
Please keep safe and follow official UK and Scottish Government information and advice.

Reassuring the Trust housing community
Even as the Scottish Government begins our journey out of 
lockdown, the Coronavirus continues to affect the way we 
live our lives. As time moves on and rules are beginning to 
change, it can be challenging to adapt to the new reality.
Our staff teams are continuing to rise to these challenges, 
and we are closely following guidance on what actions we 
can take to safely transition out of lockdown.
Our senior management team are continuing their work on 
a daily basis to make sure that we are able to resume some 
of our services that have been on hold during the lockdown 
in a way that doesn’t compromise the safety of our tenants 
and staff during this unprecedented time. We will continue 
to provide regular updates from head office to all tenants 
and staff.

Contacting Us
Our four offices in Edinburgh, Wishaw, Glasgow, and Arran 
remain closed until further notice, with staff continuing to 
work from home where they are able to do so. 
You can continue to contact the Wishaw staff team by 
phoning 01698 377 200; texting 07529 777345 or emailing 
wishawdh@trustha.org.uk. An external mailbox has been 
erected at the front of the office if you wish to contact us by 
post. If you have an emergency repair outwith office hours, 
please contact us on:
• Heating/hot water: 01698 533917

• All other emergencies: 0800 999 2520

Resuming Some Services
Customer Services
• We are closely following Scottish Government guidelines 

and are pleased to now be in a position where we can 
have new tenants move into our properties. Keeping 
everyone safe is still our highest priority, so we have 
redesigned our viewing and sign up processes for new 

tenancies to ensure we comply with social distancing, 
as well as all other hygiene measures that need to be in 
place for the safety of current tenants, prospective tenants 
and staff.

Repairs and Maintenance 

• We are also now able to slowly reintroduce the 
works and services that were part of everyday life 
before lockdown. While we maintained emergency 
repairs and servicing of gas boilers throughout, we 
are now expanding this to include all categories of 
repairs. We have kept a backlog of requests made 
over lockdown and are currently working through 
these as quickly as possible. We are also resuming 
grass-cutting, and the external painting programme 
for this year will start shortly.

• We are also resuming our Fire and Maintenance 
inspections, so some tenants may receive requests 
from us to inspect the main door of their flat.

• Again, the safety of our tenants and staff is our highest 
priority. Tradespeople will only enter flats where the 
tenant has agreed for a repair to be carried out or for 
their door to be inspected, and where all members of 
the household can follow guidelines and isolate in a 
separate room from the tradesperson. If you are self-
isolating or do not wish to have tradespeople in your 
home, we can catch up on any necessary repairs once 
your isolation period is over or once you are happy to 
allow access to your home.

Keeping All Tenants and Staff Safe
Even though restrictions are being lifted, it is very important 
to continue following the Scottish Government’s guidelines 
on social distancing and hygiene. You can find this 
information on the Scottish Government website:  
www.gov.scot/coronavirus-covid-19/

Staying in touch
We will continue to update information regularly on our website 
at www.wishawdha.org.uk. If you have any queries or need 
further information, please don’t hesitate to get in touch.
This remains a challenging time for us all. We want to thank 
you, our tenants and customers, for your understanding. 

Rhona McLeod  
CEO 
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2 High Five

High Five

1 Trust Promises
Trust Housing Association made a set of promises  
to tenants. We are pleased to advise that Trust are well 
on their way to delivering those promises to  
you. See pages 4-5 for an update on developments.

2 Maintenance Update
Turn to pages 6-7 to get an update from our repairs 
and maintenance team on services starting up again 
now that lockdown is easing. 

3 Anti-Social Behaviour
As of 1 April 2020, North Lanarkshire Council made 
significant changes to their ASB Response Service  
which has had a great impact. Page 8 includes  
further information on the changes and some  
advice going forward.

4 Money Advice
Our Money Pages are packed full this edition. See pages 11-17 for an introduction to our  
new Welfare Benefits Campaign, a Covid-19 Benefits Update, information on making rent 
payments and a summary of the Annual up-rating of Benefits 2020/21.

5 Domestic Abuse
The measures in place to combat the spread of Covid-19 have left those suffering from 
domestic abuse vulnerable in their homes. Pages 18-19 include a summary of helpline 
numbers and services, as well as websites with further advice and information. 
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Reducing our Carbon Footprint
Make the most of Email
Our Electronic Mail (email) facility continues to 
be successful for sending corporate information 
such as Tenant Newsletters and the Annual 
Report on the Charter (ARC) to our 409 tenants 
who have already provided us with their email 
address. 

This is beneficial to both the Association and 
Tenants in that it:
• Allows tenants to keep an easily accessible 

electronic copy in their files rather than a 
build-up of paperwork;

• Helps us to be more environmentally friendly 
by lowering the amount of paper created and 
to be more cost effective by keeping postage 
and printing costs down.

If you have not already provided us  
with your email address and wish to  
receive future corporate information 
electronically, please send an email to 
wishawdh@trustha.org.uk stating  
Electronic Corporate Mail, your name  
and address and we will update your 
records accordingly. 

If you think you have already provided us with 
your email address and are not receiving email 
correspondence from us then please send us an 
email to wishawdh@trustha.org.uk and we will 
update the information we hold for you.

Also, don’t forget our Texting facility - if you 
have registered your mobile number with us you 
can simply send a text stating BAL and you will 
receive your latest balance. 

You can also use the texting service if you  
wish to:
• contact your housing officer text RENTS
• report a repair text REPAIR
• order a new ALLPAY card – text CARD
• set up a direct debit text DD

If you have not already registered your mobile 
number with us, why not send a quick text to 
07529 777345 stating your name and address 
and we will update your records so that you too 
can benefit from this service.

Digital Communications
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You may recall that Trust made a set of promises to tenants. To date, we are pleased to advise that 
Trust are well on the way to delivering all their promises.

Invest  
£3 million more 
in your homes

Build new 
housing

Keep your local 
sta� delivering 
excellent local 

services 

Involve more residents 
in more ways

Protect your  
rights

Welcome you into a  
well-managed organisation

Freeze rents  
for three years 

The first year rent freeze will take effect 
from 1st April 2020.
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Project plans are coming together.
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Awaiting planning permission approval for 
our Main Street site in Wishaw.
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Local staff team is growing, delivering 
new services to tenants.Invest  
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Area Committee is established.Invest  
£3 million more 
in your homes

Build new 
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Keep your local 
sta� delivering 
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Our new Welfare Rights Officer  
will ensure that all tenants get the  

best advice possible.
Invest  

£3 million more 
in your homes
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sta� delivering 
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Welcome you into a  
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Two members of the Area Committee 
have been invited to sit on the  

Trust Board.

Trust Promises

Trust’s Promises
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Freeze Rents for Three Years. We can confirm 
that there was a rent freeze for all Wishaw & 
District Housing Tenants for the new financial 
year 2020/21. The Trust Housing Association 
rent increase for 2020/21 was 1.7%. 

In terms of the additional investment of £3 
million pounds, £750K has been budgeted 
for year one, to be spent prior to March 2021. 
We have an enhanced investment programme 
planned for this year including new windows, 
doors, kitchens and bathrooms. Although we 
have been unable to carry out these works 
during the first quarter of 2020/21 due to 
Covid-19 and lockdown restrictions, we still 
plan to carry out as much of this investment as 
possible during the year when it is safe to do 
so, and we will be in a better position to report 
on this when we can begin working in occupied 
homes again.

The building of new housing at Main Street 
in Wishaw. Discussions are still ongoing with 
North Lanarkshire Council regarding our planning 
application. The council want to ensure that the 
residential properties are in no way impacted 
from noise disturbance from the neighbouring 
hotel and nightclub.

We are hopeful that through partnership working 
we can find a suitable resolution and hope to 
update you further in our next newsletter.

The Wishaw & District Housing Area 
Committee was established, and we are 
looking at ways for our members (made up 
of 15 tenants, residents and shareholders) to 
participate in virtual Area Committee meetings 
– allowing them to safety continue in their role 
of holding the organisation to account and 
influencing the additional investment spend. They 
will also help prioritise and plan for the spend of 
over £1,000,000 which has been awarded to the 
Committee. We will be letting you know exactly 
what these plans are.

Two of our Area Committee Members, Nicky 
McLaughlin and Scot Smith currently sit on the 
Trust Board, providing representation for Wishaw. 
Both Nicky and Scot have received training on 
the Trust online platform which enables them to 
receive board papers and to participate in virtual 
Board Meetings.

The Wishaw staff and office. On the date 
of transfer (1st Dec 2019), all 13 Wishaw Staff 
were welcomed into Trust. As the Wishaw and 
Trust teams had been working closely for the 
previous year, the staff already felt an integral 
part of the wider team. The wealth of experience 
and expertise that they have brought to the 
larger organisation is hugely valuable and it was 
apparent from very early on that our staff cultures 
were very well aligned.

One of the benefits of working for a larger 
organisation is the opportunities that it can 
present for staff. We were delighted when Mykela 
Dunlop was successful in being seconded to the 
post of Welfare Rights Officer for a period of 
one year. This then created an opportunity for 
someone to backfill Mykela’s post of Housing 
officer in the Wishaw office and Laura Clark, a 
Service Manager from Trust was the successful 
candidate. Both staff members are enjoying their 
new roles and will gain invaluable experience 
during this secondment period.

The local office will remain as a focal point 
for tenants and applicants, with staff available 
to provide support and advice when required. 
There are plans to refresh the office with new 
decoration and furniture and this will be looked 
at as soon as possible once the current situation 
allows us to do so.

We are always delighted to get any feedback, 
suggestions or comments on our services and 
how we are doing – this can be done via our 
website or getting in touch on 01698-377200

Trust’s Promises
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Maintenance 
Updates
Our maintenance team have been working 
remotely during lockdown, answering your calls 
and inspecting outdoor works where this has 
been possible. This has been a challenging time, 
adapting to remote working, being unable to visit 
our tenants in their home and inspect works in 
person. We would like to thank everyone for  
their patience and understanding throughout  
this period.
We were only taking emergency repairs during 
Phase 1 and 2 of lockdown, however, with some 
restrictions now being lifted, routine repairs can 
now be carried out.

Grounds Maintenance
Earlier in the year our grounds maintenance 
contract was awarded to a new contractor. Work 
started later than planned due to COVID-19 and 
the work which they carried out was not to the 
standard we or you expected. We agreed with 
them  that it was in both parties best interest that 
the contract ended early. 

Since then we have appointed a local contractor, 
Murray Landscapes, to provide our grounds 
maintenance service and we are pleased to 
say that the service is returning to near normal, 
though this has taken longer than anticipated.

The contractor is providing us with daily updates 
and our Maintenance Officers are inspecting 
works. We understand this is frustrating for our 
tenants, sharing owners and owners but please 
be assured we are working to get everything 
working on a two-weekly cycle.

We appreciate your patience and understanding.

Alterations to Your Home and Garden
The current crisis has seen many households 
trading their summer holiday for upgrading 
their garden space. Please ensure you ask for 
permission before carrying out any alterations to 
your home or garden. Some examples of work 
you require permission for are listed below:

• Decking;
• Sheds/Summerhouses/Playhouses;
• Paving/Patios;
• Fencing;
• Bathroom/Kitchen replacement;
• Electrical work e.g. non-standard light fittings, 

outdoor lighting;
• Changing internal or external doors/windows.
We will grant permission whenever we can and 
will explain our reasons whenever this is not 
possible.

Alterations forms can be requested by emailing 
or telephoning the office number.

Painter Works
Our external painting contract started on 22 June 
and will cover the following areas:

37-51, 56-64 East Hamilton Street
75, 79, 83-87 and 91-105 Leighton Street
28-34 and 40 Pather Street
156-170 Stewarton Street
73-77, 81, 85-95, 99, 105-109, 138, 247-265 
Cambusnethan Street
73-87 Charles Street
72-90 Russell Street
23-33, 37, 47-53 Russell Street
44 Duns Crescent
107 Hazeldean Crescent
150-164 Innerleithan Drive
34-44 Newark Drive
121-131 North Kilmeny Crescent
1-8 St Ninians Grove
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If you have wooden windows please ensure you 
open these and allow the paint to dry to ensure 
they are not painted closed. The contractor will 
leave guidance on this with you at the time of 
their visit.

Paint Work Satisfaction Survey Winner
Congratulations to Mr Liam Pryce, the winner 
of the Planned Works Survey for the paint work 
carried out by Bell Group. 

Mr Pryce won £100 Argos vouchers provided by 
Bell Group.

Legionella 
Advice
Legionella are bacteria which cause Legionnaires’ 
disease. Following these simple steps will help 
to minimise the risk of legionella in your home. 
These are especially important if you are over  
50 or suffer from ill health.

Showers
If you have a shower then you should run it for 
a few minutes, at least once a week. This will 
flush out any stale water and help to prevent 
legionella. You should dismantle, scrub and de-
scale showerheads and shower hoses every three 
months (minimum). This is a simple job to carry out 
using white vinegar to soak the shower head in for 
approx. 30 minutes before rinsing with hot water.

Hot and Cold Water Taps
All hot and cold water taps throughout your 
property should be run on a weekly basis.

Electric Hot Water Systems
If you have an electric hot water tank – this 
will only be applicable if you have an electric 
heating system – then you must ensure you are 
fully heating the water in the tank and using it 
immediately afterwards, at least three times per 
week. The temperature of the water should be set 
to a minimum of 60℃ as the legionella bacteria 
cannot survive above these temperatures. Be 
careful with the temperature  you are setting 
the hot water to, being mindful of scalding and 
burns risks. If you need assistance setting the 
temperature of the water, please contact the office 
and a member of the maintenance team will be 
happy to help.

If you require further information on this 
matter or wish to discuss any concerns 
in relation to your property please do 
not hesitate to contact Ged or Kirsty 
(Maintenance Officers).



8

News & Information

Anti-Social  
Response Service 
As of 1 April 2020 North Lanarkshire Council made significant changes to their Anti-
Social Response Service which has greatly impacted Wishaw & District Housing. They 
will now no longer provide a professional witnessing ‘call out’ service to our tenants who 
are experiencing issues with anti-social behaviour, nor will they provide an independent 
mediation service.

Previously these services have been available for all residents in the North Lanarkshire area, however 
due to budget cuts they will now only be available for Council tenants. This means that Wishaw 
& District Housing tenants can no longer report anti-social issues to the service unless it directly 
involves a Council tenant. 

They will however continue to provide an advice service for all residents affected by anti-social 
behaviour and will signpost to alternative services such as Police Scotland.

Over the years, the call out and mediation services proved very valuable to the Association and 
assisted us greatly in tackling anti-social behaviour and resolving conflict between tenants. Although 
we are very disappointed to lose them, we are currently looking into other alternatives and will keep 
you informed on the progress of this.

In the meantime, should you wish to report any anti-social issues then please contact your Housing 
Officer during office hours (Monday to Thursday 9am to 4.30pm and Friday 9am to 4.00pm) in the 
first instance.

Donna Marie Beattie 01698 377217 
Mykela Dunlop 01698 377212 

Tracey Fyfe 01698 377211 
Alan Richardson 01698 377219

If the issue is serious or occurs out with office 
hours then please contact Police Scotland on 

101 (non-emergency) or 999 (emergency).

News & Information
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Disposing of 
your Rubbish
The impact of COVID-19 on our daily lives 
has been unprecedented and has affected 
us all in one way or another. Although we 
all tend to focus on the major implications 
such as loss of earnings, restriction of 
movement or missing loved ones, there are 
many minor issues that you may need to 
address now that lockdown is easing. 

We imagine a lot of our tenants have been using 
lockdown time to do a bit of spring cleaning 
around the house - creating additional rubbish 
that now needs to be disposed of. 

Help is at hand! Your nearest household waste 
recycling centre is based in Netherton and 
although it was closed for many weeks, it 
reopened on 1 June for black bag waste and 
cardboard with a maximum of 20 bags being 
accepted.

From Monday, 13 July the centre was fully 
operational. Although, please note that if you are 
using a van to dispose of items, the van can only 
be up to 3.5t gross weight or single axle trailers 
and it must be booked in at least one day in 
advance, with information provided on the type 
of material you are disposing.

As the centre is only open for North Lanarkshire 
residents you will need to take photo 
identification such as a passport or driving 
licence, along with proof of your address when 
you visit the centre.

Physical distancing rules will remain in place and 
the number of cars being permitted at any one 
time will be restricted – which may mean some 
waiting time for entry.

Special uplifts are also up and running, however 
for the safety of their employees and to allow 
physical distancing, they are only uplifting items 
that can be lifted by one person. The item can be 
no more than 20kg and be no more than 1m in 
length. You can include 10 items or 20 bags of 
rubbish and it will cost you £35 which is payable 
when you book the uplift. The number to book 
an uplift is 01698 403110.

For more information on updates for the recycling 
centre please visit: 
https://www.northlanarkshire.gov.uk/
recycling/recycling

News & Information
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RIGHTS OF EU 
CITIZENS IN 
SCOTLAND
If you are one of our tenants, and you originate 
from an EU country, it is likely that you will be 
concerned about Brexit and what this means 
for you.

EU citizens have the right to live in Scotland 
under EU law during the Brexit transition period, 
however at the end of this period EU law will no 
longer apply. 

JustCitizens have written six factsheets to help 
EU citizens better understand their rights to live, 
work, study and access healthcare, benefits 
and housing in Scotland. These factsheets are 
available free for you to download, print and 
share with others. They are available in Italian, 
Lithuanian, Polish, Romanian and Spanish and 
can be found at: https://justcitizens.scot/EU/

The factsheets cover your rights now (during 
the Brexit transition period) and also after the 
transition period ends which is expected to 
be on 31 December 2020, but this date may 
change if the transition period is extended. 

EU citizens and their family members who wish 
to stay in Scotland after the end of the transition 
period must apply under the EU Settlement 
Scheme for either Settled Status (indefinite 
leave to remain) or Pre-Settled Status (limited 
leave to remain for 5 years), applications must 
be submitted prior to the deadline of the 30 June 
2021.

If you are unsure how to apply for settled 
status or want to check that all your 
paperwork is correct, then help is at hand.

For more information about your rights in 
Scotland, you can:

• Call the EU Citizens Support Service 
helpline at Citizens Advice Scotland on 0800 
916 9847 (Monday to Friday, 9am to 5pm) - 
or you can find your local advice bureau at: 
https://www.cas.org.uk/bureaux

• Read more about your rights to buy and rent 
property at the MyGov.Scot Housing and 
Local Services: https://www.mygov.scot/
housing-local-services/

• Call the Shelter Housing Advice Helpline 
on 0808 800 4444 (Monday to Friday, 9am 
to 5pm) or read more about your rights to 
housing in Scotland, and further details 
of a housing rights advice line, at Shelter 
Scotland: https://scotland.shelter.org.uk/
get_advice

• Read resources on Housing Rights for 
Housing Advisers for new migrants at the 
Chartered Institute of Housing: https://
www.housing-rights.info/scotland-
housing-advisers.php

• Read factsheets on access to benefits in 
Scotland, and details of the welfare rights 
advice line, at Child Poverty Action Group 
Scotland: http://www.cpag.org.uk/
scotland/factsheets

• Read guidance to local authorities on access 
to social work support at COSLA Migration 
Scotland: http://www.migrationscotland.
org.uk/migrants-rights-entitlements/



Making Payments
How to make payments to Wishaw & District Housing
We want to make it as easy and convenient as possible for you to make payments to Wishaw & 
District Housing and therefore offer a range of payment methods. The choice is yours.

DIRECTLY FROM YOUR BANK ACCOUNT

Direct Debit Standing Order

If you have a bank 
account and make 
regular payments to 

Wishaw & District Housing the easiest way to 
do so is by Direct Debit.

You can select the date and frequency your 
payment is collected from your bank account 
and we will automatically make amendments 
to the amount collected when, for example, 
our charges are reviewed.

It is quick and easy to set up a Direct Debit. 
A member of staff can set this up over the 
phone so long as the bank account is in your 
name only. For joint bank accounts a mandate 
is required to be signed by both account 
holders. This can be posted out to you to sign 
and return.

You can also make payments directly from 
your bank account by setting up a Bank 
Standing Order.

Like a Direct Debit you can select the date 
you want the payments collected but, unlike 
a Direct Debit, it will be your responsibility to 
inform the bank of any changes to either the 
date or payment amounts.

If you would like to set up a Standing Order 
you will need our banking details. Please 
contact us directly for these.

USING AN ALLPAY PAYMENT CARD
Payments can be made using your Allpay Payment card at Post Offices or any shop 
outlet displaying the Paypoint Logo. Please note that you can only make payments by 
cash or with a Debit Card.

To make a payment you will need your Allpay card. If you have lost your payment 
card please contact your Housing Officer who will arrange for a replacement to be 
sent to you.

Money Pages

Money Pages 11
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BY TELEPHONE 
Callpay is a secure telephone payment management system which allows 
you to make payments to your account. All you need to make a payment is 
your debit card details and your Allpay reference number. This number can 
be found at the front of your Allpay payment card however if you don’t have 
it handy then don’t worry, you will still be able to make your payment.

To make a payment you can telephone Wishaw & District Housing during office hours, alternatively 
you can make payments at any time by contacting the Allpay automated service on 0844 557 8321.

PLEASE NOTE: NO CREDIT CARD PAYMENTS CAN BE MADE VIA THE CALLPAY SYSTEM 

ONLINE
You can make a payment using your debit card online by either clicking on the ‘Make a Payment’ 
section of our website at at https://www.wishawdha.org.uk/make-a-payment/ or by visiting the 
Allpay site at www.allpay.net. 

Once you have registered with Allpay.net you can make payments any day, any time.

To make an online payment you will need your Allpay card and debit card details.

THE ALLPAY APP
The Allpay app is available to download free from either the Google Play Store or Apple App Store 
and allows you to make payments from your smartphone. Once downloaded you will only be three 
clicks away from being able to make payments in a fast and secure way.

This app is an excellent tool which allows you to pay your rent, rechargeable repairs 
costs and factoring account balances. You’ll need your debit card details and the 19 digit 
reference number on the front of your Allpay Card. You’ll only need to enter this information 
once to register your details. 

It is simple to download and use and all your information is securely saved. Should you experience 
any difficulties after downloading the new version, please contact Allpay Limited direct at 
appsupport@allpay.net.

You can find out more about this payment method at www.allpay.net/allpay-payment-app

Whichever method you choose, remember – it’s important that you make your payments 
regularly and on time. If you have any problems making a payment, please contact us 
immediately. Staff can offer you help and advice.
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Covid-19 
Benefits 
Updates
In our Spring newsletter, we provided a 
comprehensive list of changes which the 
government had made to various benefits, the 
Job Retention Scheme and the Self-Employed 
Income Support Scheme. We wanted to use 
this opportunity to update you on changes 
which have been announced for these benefits/
schemes, which will affect people going forward.

Job Retention Scheme is set to continue 
until the 31 October 2020; however, the 
generosity of the scheme will start to decrease 
from 1 August. From the start of August, the 
government expects employers to start taking 
back responsibility for wage payments to their 
employees. Initially this will be in the form of 
National Insurance and Tax payments, as well as 
paying employees for any part time hours that 
they start to work. Responsibility will increase as 
time progresses until the end of October when 
the scheme will end, and employees should 
(hopefully) all have returned to work. Please note 
the deadline for employees to be furloughed 
has now passed, so only employees who are 
currently on the scheme can remain on it. If you 
have been furloughed and have made a Universal 
Credit claim to help with your income, please 
remember that your furloughed wage will be 
taken into account by UC, and your UC payment 
will be adjusted accordingly.

Self Employed Income Scheme (SEIS) will 
have a second lump sum payment due in 
August. If you were eligible for the first payment, 
then it is likely you are also eligible for this second 

payment. This payment will only be for 70% of 
earnings up to a maximum amount of £2500/
month and your average trading profits must be 
less than £50K per year. Please note, if you have 
had to make a Universal Credit application, any 
SEIS payment will be considered income in the 
UC benefit assessment period that it falls into 
and will reduce/stop your UC payment.

Credit cards, personal loans & catalogue 
debt payment holidays have been extended 
till 31 October 2020. 
• If you’ve not yet applied, you still have until 31 

October to do so.
• Already on a payment holiday? You can ask 

for it to be extended for a further 3 months.
• Partial pay holidays are also allowed if you 

can repay some but not all of it.

It’s important to note: Only use this if you 
really need to. You will still have to pay the 
money eventually and every day interest is 
still added to the higher balance. 
For more information go to:
https://www.moneysavingexpert.com/
news/2020/03/uk-coronavirus-help-and-your-
rights/#loanhelp

Benefit Uptake during lockdown has been 
great and thank you for contacting us to update 
us on your circumstances, organise payment 
arrangements for arrears and ask for assistance 
with benefit claims – we are always happy to 
help. Unfortunately, we do anticipate that there 
will be a wave of redundancies as the Job 
Retention Scheme (otherwise known as the 
furlough scheme) starts to change. If this affects 
you, please contact your Housing Officer or one 
of the Welfare Benefits Officers to get advice on 
what benefits to claim until you can find work 
again. For most people this will be Universal 
Credit, however if you have a disability it may be 
different benefits that you need to claim.

Money Pages 13
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Benefits Up-rating  
Financial Year 2020/21
Universal Credit (UC)
From the 6 April 2020, the Standard Living Allowance portion of Universal Credit has temporarily 
increased more than usual due to the Coronavirus Pandemic - this will be reviewed for the next 
financial year. 

Universal Credit is a means tested benefit for people of working age, and replaced the six main 
benefits that most people remember – Job Seekers Allowance (JSA), Employment Support Allowance 
(ESA), Income Support, Housing Benefit, Working Tax Credit and Child Tax Credit. These old benefits 
are now known as legacy benefits which many people are still receiving, but will eventually migrate 
over to UC.

UC living allowance entitlement for this financial year is as follows:

Rates from April 2020 per Month

Single person (aged under 25) £342.72 Single person (aged 25+) £409.89

Couple (both under 25) £488.59 Couple (one or both aged 25+) £594.04

Additional elements such as rent costs, amounts for the first two children  
and disabled children, carer element and childcare costs  

are then added on to these amounts.

Money Pages
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Welfare Benefits Advice Service
Trust Housing Association, of which Wishaw & 
District Housing is part of, employs two Benefits 
Officers, Mykela Dunlop and Aisha Nadeem to 
support applicants and tenants to maximise their 
income and apply for benefits which they are 
entitled to. 

We are not just about letting properties, we 
want to make sure that our tenants are happy 
and secure and not concerned about how they 
will afford their next month’s rent payment. The 
service offers potential tenants a benefit check 
and a chat about their financial circumstances 
and the options which are available to them.

We offer free, confidential, impartial advice 
and assistance with the claim process.

If you would like more information on our Benefits 
Advice Service please call:
Mykela Dunlop 
Tel: 01698-377212 
Email: MDunlop@trustha.org.uk 
Covers Wishaw & District Housing Tenants and 
Trust Properties in West of Scotland

Aisha Nadeem 
Tel: 07899 987 769 
Email: anadeem@trustha.org.uk 
Covers Edinburgh and the East of Scotland
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Pension Age Tenants
The annual up-rating of benefit payment rates for those aged 65+ took effect from 6–13 April 2020, 
as a result of these changes you may be entitled to more money. 

If you don’t think your rates have changed, please contact the 
Benefits Advice Service for assistance.

Note: This brief summary is a rough guide not a statement of law; further information is available from 
the Welfare Benefits Officer or by contacting The Pension Service or your Local Authority Housing 
and Council Tax Benefit Office. All rates shown below are weekly rates.

Rates From April 2020 per Week Single Couple

Pension Credit (Guarantee) £173.75 £265.20
Pension Credit (Savings age 65 and over) £13.97 £15.62

Entitlement Based on Disability Conditions, Income & Savings NOT counted 

High Middle Low

Disability Living Allowance Care £89.15 £59.70 £23.60
Disability Living Allowance Mobility £62.25 £23.60
Attendance Allowance £89.15 £59.70

Personal Independence Payments (PIP) Enhanced Standard

Daily Living component £89.15 £59.70
Mobility component £62.25 £23.60

The Easy Guide to Benefits for the 60+ 
Many older people are still not aware of what they’re entitled to and miss out on a great deal. The Easy 
Guide to Benefits for the 60+ has been produced by Trust Housing Association and can be found at:
https://www.trustha.org.uk/media/uploads/documents/Easy_Guide_to_Benefits_Nov_2017_with_
rates_addendum_ri0s0KO.pdf. 

This guide explains the most commonly received benefits in a straightforward, understandable language 
and will help you identify which benefits you are eligible to apply for. 

Money Pages 15
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Welfare Benefits 
Campaign
Are you getting all the money you should?  
Join in our Benefits Take Up campaign!
Recently we have been talking to tenants about why people don’t claim benefits and we’ve identified 
a number of reasons:

• the benefits system is so complicated that people don’t know what they should claim;

• people are proud and think they should “just manage”;

• tenants speak to each other and then think they won’t get benefits because their 
neighbour doesn’t;

• people feel ashamed if they are short of money;

• there’s a lack of understanding that benefits are totally decided on personal individual 
circumstances;

• tenants want to keep their financial affairs very private;

• tenants may have been turned down in the past – but their circumstances may have 
changed meaning they’re entitled now;

• people believe sweeping statements like “if you have a private pension (or if you’re 
working) you won’t get anything” – which may not be true.

But also, people said things like “we’ve worked all our lives and paid our taxes, so we’re 
entitled to some help now” and “my family are paying tax so that I’m ok.”

Tenants told us their personal stories like: “I contacted Aisha and she looked at all my finances and 
decided I should put in a claim. She was lovely - she helped me with all the forms, and she kept 
all my business to herself. It was actually much easier than I expected. And I’m delighted that I 
now have £30 extra per week coming in. It’s made all the difference. I can enjoy life now!
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We know that many of our tenants are worried about money, so it’s important that people access 
any benefits they are entitled to. We hear comments like “it’s not worth the hassle” but getting your 
benefits right can be life-changing, meaning you can sleep at night knowing that you have enough 
money coming in instead of worrying. At Wishaw & District Housing we believe in supporting you to 
make your house your home. This means making sure you can afford it and helping you claim if you 
are struggling.

So we are running a campaign over the next few months to 
help all tenants check their benefit entitlement and Take Up any 
benefits they’re not getting at present.
At Wishaw & District Housing, we want to support all our tenants in every way we can. Whether 
you’re young or old, with a family or not, there may be a benefit that can help you – and we’re here to 
help you to find out and claim. 

There are many ways you can find out what you might be entitled to:

•  contact Mykela, our Benefits Adviser, on 01698 377212 - your 
call will be confidential, and she may be able to visit you at home 
to help sort things out, although please note these may be limited 
due to Covid-19;

•  speak with your housing officer;

•  Trust have Benefits Advice information and guides on their 
website, available to read and download: www.trustha.org.uk/
our-tenants/benefits-made-easy/;

•  contact local services like Citizens Advice on 0800 085 7145.

And remember that getting one benefit can mean you get more – for example if you are entitled to 
Pension Credit, you will still get a free TV licence. So even if you haven’t claimed in the past, you 
might want to think about it now…

Don’t worry. Get the right benefits advice now – call us today!
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Domestic Abuse
Does Domestic Abuse Affect you?
You don’t need to suffer in silence, and you don’t need to stay somewhere you are not safe.

Coronavirus and lockdown has been difficult time for many of us, but for those experiencing domestic 
abuse, this is a particularly anxious time. Whether it be from a current partner or an ex-partner, if 
domestic abuse affects you, you might be feeling trapped, unable to cope and not able to access 
normal coping strategies such as visiting friends and family.

It is important to know that support is still available, and that you do have options.

For more information please visit their website at  
https://sdafmh.org.uk/covid-19/ where you will find 
helpful links to information on the following topics:

• Safety Planning

• Accommodation

• Child Contact

• Stalking and Harassment

• Mental Health & Wellbeing

ACCOMMODATION OPTIONS

Women’s Aid https://womensaid.scot/find-nearest-wa-group/

North Lanarkshire Council 
Homelessness Service 

Wishaw locality 
Tel: 01698 302920
Motherwell locality 
Tel: 01698-274135
Emergency Out of Hours 
Tel: 0800 953 2424
More info at: https://www.northlanarkshire.gov.
uk/index.aspx?articleid=4647

Health, Safety and Wellbeing

18 Health, Safety and Wellbeing
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CHILD CONTACT

Scottish Courts www.scotcourts.gov.uk/coming-to-court/
attending-a-court/coronavirus

Finding a Solicitor http://www.familylawassociation.org/

EXPERIENCE ABUSE OF VIOLENCE – STALKING AND HARASSMENT

Scottish Women’s Rights Centre https://www.scottishwomensrightscentre.org.uk/
Phone: 08088 010 789 (Mon 2-5pm, Tues 6-8pm, 
Wed 11am-2pm, Fri 10am-1pm)
Online Contact form:  
https://www.scottishwomensrightscentre.org.uk/
online-contact-form/
https://www.scottishwomensrightscentre.org.uk/
search/?q=stopping+harassment

Victim Support Scotland Phone: 0800 160 1985 (Mon-Fri, 8am-8pm
Web chat: victimsupport.scot (Mon-Fri, 8am-8pm)

MENTAL HEALTH AND WELLBEING

Scottish Association for Mental Health 
(SAMH)

Tel: 0344 800 0550 – (9am-6pm, Mon-Fri)
Email: info@samh.org.uk

The Counselling Directory www.counselling-directory.org.uk

The Samaritans Tel: 116 123 (Available 24/7)
Email: jo@samaritans.org

Breathing Space Tel: 0800 83 85 87 (Mon-Thurs 6pm-2am; 
Weekend: Fri 6pm-Mon 6am)

To talk about your situation in more detail, you can contact 
Scotland’s Domestic Abuse and Forced Marriage Helpline at any time, 

on 0800 027 1234, email helpline@sdafmh.org.uk 
or you can chat online now by visiting https://sdafmh.org.uk/covid-19/

19Health, Safety and Wellbeing
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Fire Safety 
Home Fire Safety Visits

Whilst the Scottish Fire 
and Rescue service has 
temporarily stopped most Home Fire Safety 
Visits, they will undertake a visit where possible if 
the occupiers are identified as being at very high 
risk - over 50 years old and smokes, and either 
lives alone, has mobility issues or uses medical 
oxygen. If you are high risk, you, a family member 
or a carer can: 

• Call: 0800 0731 999

• Text “FIRE” to 80800 from your mobile phone

• Complete an online form  
https://www.firescotland.gov.uk/your-
safety/hfsv-form.aspx

• Call your local Fire Station

Tips from the Scottish Fire and Rescue 
Service on how to stay safe in your home:

• Don’t leave cooking 
unattended and don’t cook 
if you’re tired, under the 
influence of alcohol or drugs 
or on strong medication.  

• If you smoke then please 
smoke outside, at an open 
external door or window 
and never while under the 
influence. Always use an 
appropriate ashtray.

• When using a laptop, 
make sure it’s placed on 
a hard surface to prevent 
overheating... Always turn 
computers and laptops off at 
night.

• Don’t overload electrical 
sockets.

• Make sure all common areas 
and exits are kept clear of 
any combustible materials 
and don’t leave any items in 
escape routes.

At night when you go to bed:

• Ensure white goods such 
as washing machine, 
dishwashers, or tumble dryer 
are switched off, and never 
use while sleeping or out.

• Switch of all electrical 
appliances not designed to 
be left on overnight. Don’t 
leave chargeable items like 
phones and tablets charging 
overnight.

• Keep mobility aids and any 
methods of calling for help 
accessible.

• Check any candles and 
cigarettes are extinguished.

• Make sure the main door 
keys are accessible and in a 
safe place.

• Close all the internal doors 
before going to bed. 

And Finally…

• Make sure you have working smoke 
alarms and test them once a week.

20
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Garage/Shed Security
Break-ins to garden sheds and thefts from 
gardens are common throughout the country. In 
fact, many criminals consider this type of crime 
to be low risk, as they don’t have to force entry 
to your home. Many people store bikes, power 
tools and expensive gardening equipment in their 
sheds making it very attractive to criminals.

The good news is that there’s a lot you can do to 
outsmart garden thieves. A few simple solutions 
can make all the difference to the security of your 
garden:
• Make sure the lock is in good working order;
• If there are any windows in the garage/shed, 

fit a grill, adhesive frosting or put a curtain 
over the window, so that people cannot see 
in;

• Secure all the equipment that you can by 
padlock and chain, make sure it is attached to 
the building – a ground anchor is preferable;

• Surrounding hedges or trees should be 
trimmed or cropped so as not to provide 
cover for thieves;

• Clear your garden of all debris, rubble and 
tools that may be used to force entry;

• Consider installing a garage defender, which 
secures the door to the ground;

• If there is a door accessing the garage, make 
sure the locks are good quality and preferably 
tested to a British Standard;

• Use a good quality closed shackle padlock on 
your shed door. The hasp should be attached 
using coach bolts or anti-tamper screws 
rather than basic screws;

• Loop a bike lock through the handles of 
garden forks, spades, etc. Remember, these 
can be used as tools to force entry to your 
house;

• Security mark your bicycles, lawnmowers, 
toolboxes, and garden furniture, by engraving, 
painting or using a security marker pen;

• Install security lighting to illuminate your 
garden;

• Fit a shed alarm. These can be bought from 
online for around £10;

• Consider topping your fence or wall with a 
trellis, which will provide an additional barrier 
and provide support for climbing plants;

• Aggressive plants and shrubs, such as 
Berberis and Hawthorn can help deter 
intruders;

• Sign up to local alerts provided 
by Police at: https://www.
neighbourhoodwatchscotland.co.uk/ 

If you see anyone acting suspiciously near to your 
premises, please contact the police immediately 
with as detailed a description as possible of any 
person or vehicle involved. 

Please call 999 if an emergency and urgent 
police assistance is required or 101 if not 
urgent to report the matter to the police. 

Further advice also available at www.scotland.
police.uk
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Recipe

Mars Bar Cake
An easy recipe that children can help with...

Ingredients

• 6 Mars Bars (Approx £1.50/Pack of 4 / £0.89 f 
or supermarket own make pack of 6)

• 100g Unsalted Butter (Approx Cost £1.49)

• 2 Bars Cooking Chocolate (Approx £0.89/each)

• 2 Tablespoons Golden Syrup (Approx £1.35)

• Rice Krispies  
(Approx £2.50/ £0.75 Supermarkets Own Make)

Note: You can use branded products or the supermarkets own make of these products. The Mars 
Bars may only be sold as treat-size so just ensure you use enough to be roughly the same as at least 
6 full size bars.

Instructions
1.  Chop up the Mars Bars and 1 bar of the cooking chocolate, place in a bowl and melt together 

(either by placing the bowl over a pot of boiled water or in a microwave for short bursts), stirring 
from time to time to mix together.

2.  When these are half-way melted, add in the butter and syrup and continue to melt all together, 
stirring from time to time to mix all the melting ingredients together.

3.  Once all of the above has melted and stirred through to a smooth / silky consistency, add in  
the rice krispies and mix together to ensure all the rice krispies are coated in the melted 
chocolate mix.

4.  Cover a baking tray or any large dish with greaseproof paper and pour in all of the mix, pushing 
down with the back of a spoon and ensure an even finish right into the corners of the dish and 
set aside.

5.  Melt the remaining bar of cooking chocolate (as you did in step 1 above) and pour over the top.

6.  Place the dish into the fridge to set for a few hours and, once all has set, remove from the dish 
and cut into squares – now serve & enjoy!
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Colouring

Add the numbers and colour the picture by number.



Useful Information
Public Holidays

Wishaw & District Housing will 
have skeleton staff available on 
the following days: 

September 
Friday  25th 
Monday 27th

This newsletter is 
available in any 

language or format 
you require.  

Please contact the 
office for details.

Useful Telephone Numbers

Wishaw & District Housing 
Text Service 

01698 377200 
07529 777345 

Out of Hours Emergencies 
Heating/Hot Water:

01698 533917

Out of Hours Emergencies: 
All Other Emergencies:

0800 999 2520

Emergency Out of Hours 
Homelessness Service:

0800 953 2424

Scottish Power Energy 
Networks: Emergencies

0800 092 9290 (from a landline) 
0330 1010 222 (from a mobile)

Transco Emergencies – Gas 0800 111 999

Scottish Water 
Emergencies:

0800 077 8778

Police:  Emergency 
Non-Emergency

999 
101

Contact Us
Wishaw & District Housing’s newsletter is a way of keeping in touch with our tenants. We value 

your input so if you have any questions to ask or point to make please contact us at: 

Wishaw & District Housing 

Trust Housing Association 

55 Kirk Road 

WISHAW, ML2 7BL

01698-377200

@wishawdh

Email: wishawdh@
trustha.org.uk

via our website: 
https://wishawdha.
org.uk/contact-us/


