
Supporting communities through quality housing

N E W S L E T T E R

    

    

I S S U E  N O . 4 0                                                                S U M M E R  2 0 1 9

In this
issue

Your Home Your Future

AllPay App

Your Garden

Rubbish Concerns

Gas Setvice
and Lost Keys

Energy Efficeiency

Smart Meters

North Lanarkshire
Handyperson Service

Life Saving Defibrillator

Warm Home
Discount 2019

Help to Quit Smoking

Digital Inclusion

AGM 2019

Healthy Working Lives

Public Holidays

Staff Training

Contact Details

Your Home, Your Future 
Wishaw & District Housing Association Tenants will soon get the 
opportunity to vote on the proposed partnership with Trust Housing
Association – the decision on whether the partnership goes ahead
is now yours. The tenant ballot is due to begin on Monday 19th 
August – watch out for your ballot paper arriving in the post.

During Stage 1 of the formal consultation process, staff from WDHA and Trust were out
in the local community speaking to tenants about the proposed partnership.  We had
over 700 positive conversations
with tenants and we would like
to thank you for taking time to
speak with us and give us your
feedback. All comments from
Stage 1 were carefully 
considered by the WDHA Board
before we moved onto Stage 2
of the process where tenants
were informed that we had
not made any changes to the
proposal and of your right to
object to the proposed transfer
by 5 August 2019. We are
happy to report that NO 
objections were received.
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The next stage of the process is the tenant
ballot itself, which will run for 28 days from
19 August – 16 September 2019.  Once
again, Staff from WDHA and Trust will be in
the community during this period to answer
any questions and encourage you to make
your voice heard and vote.

The ballot is fully independent and is being
run by the Electoral Reform Service (ERS)
who is one of the UK’s leading independent
providers of ballot and voting services.  You
can read more about ERS via their website
www.electoralreform.co.uk  

We have made it as easy as possible for
you to cast your vote during the ballot
period and more information on how
you can vote will be provided on your 
ballot paper.

As always, please contact us if you need 
any further information by phone on 
01698 377200 or by email to
transfer@wishawdha.org.uk Tenants can 
also speak to the Tenant information
Service (TIS) for independent advice on
their freephone number 0800 488 0982.
You can also learn more about Trust by 
visiting their website www.trustha.org.uk

New tenants who sign up after the 9 August
2019 will be ineligible to vote in the 
forthcoming ballot.

Your Home, Your Future.... 

The proposed transfer to Trust and 
the associated tenant promises will 
only happen if a majority of tenants 
vote for it. It is your choice and your 
vote counts – make sure your voice is
heard and vote YES!

“I was involved in the selection process from the
very beginning and I am convinced we made the

right choice when we selected Trust as our 
‘preferred partner’. We know many of the Trust staff
well now, and we’re looking forward to becoming
part of the Trust team if the transfer goes ahead.”
Tracey Fyfe, Housing and Allocations Officer,

Wishaw & District HA

“I am convinced that transferring to Trust will mean
that we’ll be able to continue providing first-class
services from the office here in Wishaw. We’ll have
great support from the Trust team which will save

us having to rely on costly consultants and
external support. I’m looking forward to it.” 

Sharon Harkin, Customer Services Assistant,
Wishaw & District HA

“The £3 million on offer will make a big difference to
the homes that tenants live in. It will allow us to invest
in warmer, more energy efficient homes, provide more

modern upgrades and deliver real improvements 
to our neighbourhoods and back courts that we 

couldn’t do on our own. We are ready to get started!” 
Ged McFarlane, Maintenance Officer, 

Wishaw & District HA

“The rent freeze and rent guarantee represents
the best possible deal for tenants, resulting in

significant real rent savings and more affordable
rents over the next eight years if the transfer

goes ahead. This is excellent news for tenants.” 
Gregor Colville, Housing Operations Manager,

Wishaw & District HA

“While Trust has the benefits of being a national 
organisation, we are very much rooted in our local 

communities and highly value local service delivery. We know
how highly Wishaw & District tenants value the services they

receive and their local staff and we are committed to 
retaining this. If the transfer happens over one third of our

business will be in North Lanarkshire and I am confident that
a transfer would have significant benefits for tenants and
staff. The transfer can only happen if Wishaw & District 

tenants vote ‘yes’ in favour.” 
Rhona McLeod, CEO, Trust.



S U M M E R  2 0 1 9 W I S H AW  &  D I S T R I C T  H O U S I N G  A S S O C I AT I O N              PA G E  3

Looking After Your Garden
Summer’s here and the time is right…for keeping your garden tidy.
All year round, but in particular during the growing season (generally from March to October) the
Association encourages all of those tenants who are fortunate enough to have a garden to keep these areas
to an acceptable standard.  In practice, this means we would expect you to:

• cut your grass at least every fortnight
• keep your garden free from weeds 
• trim any hedges at least twice per year
• dispose of any grass and garden waste responsibly, using your brown bin 

All year round we expect you to….

• keep your garden free from litter and any animal faeces
• dispose of any bulk refuse responsibly.  Please don’t leave it in your garden - an uplift 

can easily be arranged by phoning North Lanarkshire Council on 01698 403 110

Why we need you to do this….
We all want our own neighbourhood to be a pleasant and attractive place to live.  
An untidy garden can annoy neighbours, attract vermin and may also 
be a breach of your tenancy agreement.

Tenants who don’t maintain their garden to these
standards will be contacted by their Housing
Officer to agree a plan and timescale to
rectify any issues. 

Alan Richardson, Housing Officer

Have you tried the AllPay Mobile Phone App?
This App is an excellent tool which allows our residents to pay their
rent, factoring account or rechargeable repairs anytime, anywhere.  

If you intend using this App you will require your 19 digit reference
number which is displayed on the front of your Allpay Card.  You only
need to enter this number once to register your details.  If however
you have misplaced your card then please contact us and we will
order you a replacement.

It is simple to download and use and once you record your details the
information is securely saved.  Should you experience any difficulties
after downloading the new version, please contact Allpay Limited 
direct at appsupport@allpay.net.

Don’t forget, if you have registered your mobile phone number
with us, you can send a text to 07529 777345 quoting BAL and
you will get your latest balance. Donna Beattie, Housing Officer
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Mykela Dunlop, Housing Officer

Not only are piles of rubbish unsightly, as it rots it
starts to smell attracting vermin such as rats that
will nest in the discarded items, and ultimately it
becomes a health hazard for people that live there,
especially young children.

If you live in a flat, it is especially important that you
ensure rubbish is cleared out of closes and common
entrances as quickly as possible as rubbish in these
areas poses a serious fire risk as it blocks the only
escape route.  It is the responsibility of EVERYONE
living within a tenement or flatted property to keep
the building safe for themselves, their families and
their neighbours.

As a tenant, you are responsible for ensuring that all
your waste is disposed of correctly. You must ensure
that bins are used correctly to avoid contamination
of recycling, and that bins are put out for uplift as
per your bin schedule.  You can check which bin
goes out when by going to https://www.northla-
narkshire.gov.uk/index.aspx?articleid=7451
and inserting your postcode.  This will bring up all
the addresses in your street.  Select your address
and it will detail which bin goes out on which date
for the next two months.

With regards to bulk items such as furniture and
carpets, you need to organise a special uplift from
North Lanarkshire Council.  You can do this by 
calling 01698 403 110.  There is now a £25 charge
for a special uplift, but for this the Council will lift
up to ten bulk items or twenty black bags. 
Alternatively, you can take items to the local refuse
centre at Netherton recycling Centre, 26 Netherhall
Road, Wishaw ML2 0JG for free. 

The Association cannot organise uplift arrangements
or chase it up on your behalf because, as a business,
we are not entitled to this service.  However, once
you’ve made the call don’t assume it is no longer
your responsibility.  Like everything systems can go
wrong, so if the item or rubbish is not picked up
within a week or two please contact the Council
again as a reminder. It is your rubbish and you are
responsible for it until it is cleared away.

We would be grateful for all our 
tenants cooperation to help keep 
our common areas and homes 
rubbish free.

What a load of old rubbish
Unfortunately, the Association is having an
increasing problem with household rubbish being
dumped in common areas, gardens and at the
back and side of our buildings.  As you can see
from the pictures here this can include discarded
furniture, old carpets and household items.
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New Gas Service and Maintenance Contract
Our new gas contractor Saltire, started in May of this
year. To date the new contract has been running
smoothly with very positive feedback from tenants.

Saltire have a 24hour, 365day a year contact centre in
Bellshill. This allows our tenants to speak to local staff
who have a knowledge of the area.

Saltire are responsible for carrying out all of our annual
gas service inspections and have an excellent system in
place whereby they write to tenants with an
appointment, call one day in advance to check the 
appointment is still suitable and call when the engineer
is on their way to the property.  This has improved our
access rates for gas service.  To allow this to work
effectively please ensure we have your up to date
contact details.

Tenants are able to call the contact centre to re-organise 
an appointment to suit their work or personal 
commitments and can also report emergency central
heating breakdowns seven days a week, 24hours a day.

Right is a picture of some of the Saltire team with the
vans used for the Wishaw and District contract.

Some of the positive feedback we have received to date:
Mr Hardie, from the Carbarns area complimented the 
new gas service ‘the Saltire engineer, Neil, and his
apprentice were very professional, knowledgeable and
were very smart in their appearance. I am delighted
with the service - efficient, professional and fantastic.’

Customer Satisfaction Results - Repairs

BE A WINNER!

Thank you

We have had an excellent return rate over the last 4 months (226).

Wishaw & District Housing Association appreciate any feedback

you provide us with about our maintenance service. Whether it’s

the service you received when reporting the repair, the quality of

the repair or the way our staff dealt with your enquiry, we want to

hear your feedback and any recommendations you may have on

how we could improve our service.

Congratulations to our recent winners

Mr E Super — March 2019

Mr G Johnstone —April 2019

Mr G Clayton—May 2019

Miss E Ferrie—June 2019

All satisfaction surveys returned by post

or text will be entered into our monthly

draw to win a £20 shopping voucher

or directly into the tenants rent 

account if they are in arrears.

Kirsty McCourt, Maintenance Officer

Lost Keys – 
Costly Mistake
We have seen a rise in tenants losing their keys
or locking themselves out of their property.  This 
is not a day to day repair and you will be
recharged for the cost of this.  Should this happen
after hours or the weekend the costs could be in
excess of £140.

Our advice is always to have a spare set of keys
with a family member or someone you trust to
prevent this avoidable costs.
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Improving Energy Efficiency in your Home
Energy Efficiency Standard for Social Housing (EESSH)
The Energy Efficiency Standard for Social Housing (EESSH) was launched by the Scottish 
Government in March 2014. The aim of EESSH is to improve the energy-efficiency of social
housing in Scotland whilst reducing energy consumption and emissions of greenhouse
gases. This standard follows on from the introduction of Energy Performance Certificates
(EPCs) for residential properties in 2009.

We are pleased to report that many of our properties already meet or exceed the minimum energy 
efficiency ratings set by the EESSH.  However, a way of reducing your energy consumption is to change to energy
efficiency lightbulbs.  This is one of the most common low-cost recommendations you will find on a typical Energy
Performance Certificate.

Lighting accounts for 10 to 20% of the average UK households’ energy consumption.  When you need to replace
your light bulbs, we would highly recommend you use an energy efficient type that will save you money in the long
term.  Research has shown that up to £35 a year can be saved using low energy lightbulbs.

Which light bulbs are efficient?
There are two main types of energy efficient light bulbs available in the UK.  

• Compact Fluorescent Lamps (CFLs), use about 75-80% less electricity than 
traditional light bulbs.  They also last up to ten times longer and are available
in a variety of shapes, sizes and colours.  They are great for replacing home
light fittings, but spotlight bulbs of this type are not widely available and are 
usually more expensive.  If you want spotlight bulbs, LEDs are a better option.

• Light Emitting Diodes (LEDs) use about 20 to 25% less energy than traditional 
incandescent light bulbs and last 25 times longer.  LED replacements are available 
for most light fittings and are particularly suited for replacing spotlights 
and dimmable lights. 

Other ways to save energy on lighting
You can also be energy efficient and save electricity at home by thinking about when you use your lights.  Below are
some tips on saving energy:

• Turn off any lights you’re not using, even if it’s just for a few minutes.  Make sure you still have enough lighting 
on stairs and hallways.

• Keep your lampshades and bulbs clean.  They give out less light if they are dirty.
• Use lighter lampshades where possible.  Darker lampshades give out less light, so you might need to use a 

higher watt bulb.
• Spotlights can be more expensive to run than other lighting, so avoid leaving them on for a long time.
• Fluorescent tubes give out more light and are the safest and most efficient light in kitchens.

Helping you at home
Further information can be found on The Energy Saving Trust Scotland website.  They are funded by the Scottish
Government and managed by the Energy Saving Trust and offer free, impartial advice on energy saving, keeping
warm at home.  Their mission is to help people in Scotland create warmer homes, reduce their bills and help tackle
climate change. 

Further Information can be found at 
https://sse.co.uk/help/energy/energy-efficiency/energy-saving-light-bulbs
https://www.energysavingtrust.org.uk/scotland

Anne Michelle Currie
Corporate Services Officer
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Smart Meter Update 
from AFTAR Energy project

The Handyperson Service is a group of trained volunteers who deliver the service to
people aged 65 or over living in North Lanarkshire.

The tasks which they can carry out are:

The handyperson service is free of charge, although you may have to pay for any material used. In
each instance, the job should not take any longer than two hours.

Contact your local Handyperson Service during office hours on 0330 303 0301. 

More information on the Care and Repair Service can be found at 

https://www.northlan.care-and-repair.org/our-services/handyperson-service/

Anne Michelle Currie, Corporate Services Officer

North Lanarkshire Handyperson Service

• Changing light bulbs
• Hanging curtains
• Packing removal boxes
• Assembling small flat pack units

• Fitting fluorescent tubes
• Taking down light shades
• Replacing batteries in smoke alarms
• Re-setting electric timers such as heating controls

SMART meters have been widely advertised and whilst I believe these are ultimately good
for tenants in ensuring reduction of estimated billing there had been process issues which
may have limited tenants’ choice when switching suppliers resulting in loss of SMART 
metering capability.

The issues have now been resolved and SMART meter installs must now comply with SMETS 2 protocol which
should allow smooth transfer from company to company without losing SMART metering functionality and I would
now actively encourage and assist tenants to make the switch if they so choose.

To clarify some of the misconceptions I have heard from tenants I have put together a simple guide,
1. SMART meter technology is now available in an upgraded version which will allow ease of transfer from

company to company should tenants wish to do so. The upgraded version is the only version being installed.
2. SMART meters work on the same principal as a mobile phone and if you receive a good signal in your home 

from your mobile phone then there would be high expectation SMART meters would function reliably.
3. The Gas meter, if installed, would communicate with the electricity meter and the electricity meter would then 

communicate with the supplier and deliver both Gas and Electric readings. This eliminates the need for tenants 
to supply reads and should ensure accurate billing.

4. The display monitor which may be supplied for use in the home is NOT the SMART meter it simply serves to 
display energy costs at any given time and can be switched off if it is accidently damaged it does NOT mean 
a loss of supply.

5. It is not mandatory to have a SMART meter installed but some Companies may insist a SMART meter be 
installed for some cheaper tariffs

6. It would be expected install would be around 1 hour and an adult would be required to be in property to 
ensure safe practice when meters are being de-installed/installed. (Household appliances being switched off 
and back on as required)

7. The SMART meter itself would not automatically mean lower costs it is only an aid to highlight consumption 
and possibly help to reduce unnecessary consumption. It could however give access to cheaper tariffs.

8. If further information is required please Contact Motherwell & Wishaw Citizens Advice Bureau on 01698265349 
or contact Ian Symington on 07741 332028

Ian Symington, AFTAR Energy Advisor
Motherwell & Wishaw Citizens Advice Bureau
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Life Saving Defibrillator 
Wishaw & District Housing Association are delighted to announce that they have
installed a publicly accessible defibrillator (PAD) located in the yellow box on the
wall outside our office in Kirk Road.  

What is a defibrillator?
Defibrillators play a vital role in helping save lives in the local 

community, after calling 999 and performing 
cardiopulmonary resuscitation (CPR), using a defibrillator is the
best way to increase the chance of someone surviving a cardiac

arrest.  Cardiac arrests can happen to anyone, at any time.

A defibrillator is a device that gives a high energy electric shock to
the heart of someone who is in cardiac arrest. The high energy

shock is called defibrillation, and it’s an essential part in trying to
save the life of someone who’s in cardiac arrest.

If you need a defibrillator in an emergency, you should call 999 in
the first instance and the call handler will inform you on how to proceed.

Who can use a defibrillator?
You don’t need to be trained to use a defibrillator – anyone can use it.  There are clear instructions on how to attach
the defibrillator pads.  It then assesses the heart rhythm and will only instruct you to deliver a shock if it is needed.

Training on Basic Life Support (CPR and the use of the defibrillator) has been provided to our staff by the Scottish 
Ambulance Services and it was found to be very interesting.  

If you would be interested in attending a training session here in our office,
please contact Anne Michelle Currie before the 30th August to register your interest
and we can look at making arrangements if sufficient interest is received. 
(Tel: 01698-377200 / Email: assoc@wishawdha.org.uk) Anne Michelle Currie

Corporate Services Officer
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Do you need help to
Quit Smoking
We are proud to say that Wishaw & District Housing 
Association continue to support ASH Scotland in their 
aim for a Tobacco free generation by 2034.

According to ASH Scotland 36 young people in Scotland
take up smoking every day and 68% of smokers in Scotland say they want to quit.

Quit your way Scotland is an advice and support service for anyone trying to stop 
smoking in Scotland and is staffed by trained advisors who will be able to give you expert advice.

The service can help by:
• Talking through all the options available to you
• Referring you to free local NHS services
• Sending you a free Quit Your Way Scotland quit pack
• Helping you to plan to stop in a way that suits you
• Offering support and advice whey you’re trying to stop
• Being there when other support services are closed.

Quit Your Way Scotland are presently running groups as below

Wednesday 5.15pm
(new clients to attend at 5.45pm)
Report to Main Reception
Address: Holdsworth Centre
Kenilworth Avenue, ML2 7LP
(Individual support)

Thursday 5.15pm
(new clients to attend at 5.45pm)
Held in the waiting area on the first floor
Address : Motherwell Health Centre
Windmill Street, ML1 1TA
Nurse in attendance: Catriona McInnes

Monday – Friday by appointment only
Call 01698-366979
To see client on 1-2-1 basis at
University Hospital Wishaw

If you stop smoking now, in addition to the many health
benefits, you could potentially save £1470.00 for Christmas
(based on 20 cigarettes/day)

All clients can access
smoking cessation
services via their local
pharmacies, which may
be of benefit to those
living in Harthill, Shotts
and Newmains
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Computer learning sessions for all ages and levels.
Learn step by step at your own pace 

Computer Learning – Digital Inclusion
Wishaw Computer Sessions 

Unlike other computer learning places, the Wishaw computer sessions focus on the
person and help them with what they need/want to learn, at their own pace and level. 

Clients over the past year have also saved money when switching Energy 
suppliers/home and car insurances online.  Even if you don’t need help with
computers, ALL tenants of Wishaw & District Housing Association are welcome to
pop in and see if we can help save them money.

The Friday Job Club will help with computer learning and filling in of online job
applications.  As well as looking for jobs, the job club session will help with keeping
up Job Centre Commitments.  For example, job searching and making a CV. 

Appointments are always available for benefit forms/universal credit applications etc.

Tenants can also attend Motherwell and Gowkthrapple sessions in 

• Forgewood Community Centre, Computer learning/job help every Monday 1.45-4pm
• Lanarkshire Housing Association, Computer learning/job help every Tuesday 1.45-4pm
• South Wishaw Parish Church, Computer learning East Academy St., Wishaw every Tuesday 10-12.
• Gowkthrapple CentrePoint Computer learning/job help Every Thursday 10-12
• South Wishaw Parish Church, Computer learning East Academy St., Wishaw every Thursday 1-4pm.
• South Wishaw Parish Church, Job Club, East Academy St., Wishaw every Friday 1-4pm.

For more information contact John McLean on 079482231

Annual General
Meeting

Healthy
Working Lives

This years Annual General Meeting for 
Association Members will take place in the
Associations office, Thursday 19 September
starting at 6.00pm

The AGM provides our members with the 
opportunity to learn about what we have
achieved in the last year and to hear about our 
future plans.

We look forward to welcoming members to this
year’s event.

Wishaw & District Housing Association are
pleased to announce that they have retained
their Silver Award for Healthy Working Lives 
for another year.
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Website
Don’t forget, for the 
latest Association
news...log onto 
our website
www.wishawdha.org.uk

WDHA Newsletter is the Association’s way of keeping
in touch with it’s Residents. We value your input, so if 
you have any questions to ask or points to make, then 
contact us at: 
Wishaw & District Housing Association, 55 Kirk Road
Wishaw, ML2 7BL: Tel: 01698 377200 Fax: 01698 358712 

Useful Telephone Numbers
Scottish Power Emergencies:   0800 092 9290

Transco (Gas) Emergencies:     0800 111 999

Scottish Water Emergencies:  0800 077 8778

Police: Emergency 999             
Non Emergency 101
Out of Hours Emergencies
Heating/Hot Water: 01698 533917 
Out of Hours Emergencies
All Other Emergencies: 0800 999 2520

Wishaw & District Housing Association: 01698 377200

Text Messaging Service: 07529 777345

Opening Hours:
Mon-Thurs  9.00am - 4.30pm    Fri 9.00am - 4.00pm

assoc@wishawdha.org.uk @WishawDHA

This newsletter is available in any 
language or format you require. 
Please contact the office for details.

Staff training

Our office will close every

Wednesday morning to enable

our staff to attend training 

sessions This is important as we

to need ensure all staff keeps 

up-to-date with the 

changing environment.   

Our opening hours on

Wednesday will now be from

12.30pm - 4.30pm.

Our office will be closed on below dates:

September Weekend
Friday 27 September 2019
Monday 30 September 2019

Christmas
Tuesday 24 December 2019
Wednesday 25 December 2019
Thursday 26 December 2019

New Year
Tuesday 31 December 2019
Wednesday 1 January 2020
Thursday 2 January 2020

Public Holidays


