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Wishaw & District Housing Association –
Merger Update
Three housing associations have been shortlisted as potential partners to merge with
Wishaw and District Housing Association (WDHA).  These are Cairn, Link and Trust. 

Expressions of interest were invited from associations in August.  This followed a strategic review of the future 
options for the association, that resulted in the Board deciding that it was in the best interests of the tenants and
other service users for WDHA to merge through a ‘transfer of engagement’ with another association.  

In October three housing associations were shortlisted.   The Board is very pleased with the quality of the tenders
received and believes that the chosen partner will offer real benefits to WDHA’s staff, tenants and other 
service users. 

Although each of the three shortlisted associations has its administrative office in Edinburgh, all have offices 
delivering services to the tenants in and around North Lanarkshire. 

Resident representatives from WDHA’s Resident Involvement Team and all the staff have been involved in the 
selection process. This has included visits to each of the three associations to meet their staff and resident 
representatives and to assess how each one deals with issues such as customer care, tenant engagement and 
staff relations. 

Our staff and resident representatives will present their findings on each of the associations to the WDHA Board in
December. The Board will consider this feedback and also review how each organisation is run, its finances, wider
cultural fit and ability to address the priorities of tenants, staff and the wider community. The Board is likely to
make a decision on the preferred partner around Christmas time.

In early 2019, there will be extensive consultation and communication with tenants, residents and staff on the
merger proposal, with the tenants and residents being assisted by an independent advisor, the Tenants
Information Service (TIS).  Ultimately, the tenants will be asked to consider the proposal and to vote on it in an 
independently managed ballot.  The transfer can only take place with the tenants’ agreement. 

If you have questions or concerns, please contact Niall Gordon, Chief Executive by email:
niall.gordon@wishawdha.org.uk or Tel: 01698-377200

Brenda Higgins, Chair

Christmas Closure
Our office will be closed on the 

following days during the festive period

Monday 24th December
Tuesday 25th December
Wednesday 26th December
Monday 31st December
Tuesday 1st January 
Wednesday 2nd January

If you have an Emergency during this 
period, please contact our Emergency 
Call out service

For General Emergencies
0800-999-2520

For Heating/
Hot Water 
Emergencies
0800-917-9986
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Wishaw & District Housing Association
Staffing Update

Caitlyn McCafferty
Customer Services Assistant
I joined the Wishaw team in May this year as a Customer Services Assistant and I 
am providing allocations and tenancy services support.  I have worked within the 
housing sector for 3 years having recently moved from Clyde Valley Housing 
Association where I achieved a SVQ level 5 qualification in Business Administration 
and gained experience in all departments within the association.  I am very keen 
to expand on my qualifications and I am currently looking to undertake the CIH 
Level 3 Certificate in Housing.  I have thoroughly enjoyed my time at Wishaw and 
especially dealing with our new applicants when they receive the keys for their new 
homes.  I have also worked in our maintenance section taking details of our 
tenants repairs and have worked closely with our contractors.  Building relationships 
with my colleagues, contractors and of course our tenants is very important to 
me and look forward to dealing with you all in the future.

Kirsty McCourt
Maintenance Officer
I joined our maintenance team in August this year.  I am local to Wishaw and lived 
my first four years of my life as a tenant in a Wishaw & District property in 
Leighton Street, Wishaw.

I have over 18 years’ experience in social housing and actually started my housing 
career at Wishaw & District in 2000 as an Admin Assistant.  I left Wishaw & District
in 2006 and have since worked for a number of housing associations. I have
experience in delivering front line customer service, maintenance, office 
management, corporate services, contract management, project management and 
asset management.

I am enjoying being back at Wishaw & District, meeting tenants, inspecting properties 
and helping to manage improvement works throughout the associations stock.

Lucy Neilson
Management Accountant

I am delighted to have joined Wishaw & District Housing Association in October 
2018 as Management Accountant and will lead the finance function within the 
Association.  This role includes treasury management, budgeting, cash management
and reporting & compliance. For the past 10 years I have worked in financial 
management and governance in the not-for-profit sector.  Previously gaining a 
sound background in business administration from 7 years in the private sector. 
My interest lies in safeguarding the interests of tenants through stringent financial
controls and providing informative reports to stakeholders. A student member of 
the Chartered Institute of Management Accountants, I hold a CIMA Advanced 
Diploma in Management Accounting and I am awaiting full Chartered award 
in the very near future.



Wishaw & District Housing Association 
Performance Indicators – Quarter 2
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SATISFACTION Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 2018-19 Target Variation

2017-18 Q1 Q2

Indicator 1 Percentage of tenants satisfied with the 94% 94% 90.5% 94% 94.2%

overall service

Indicator 3 Percentage of tenants who feel their 

landlord is good at keeping them informed 97% 97% 91.7% 97% 97%

about their services and outcomes

Indicator 6 Percentage of tenants satisfied with the

opportunities given to them to participate 93% 93% 85.9% 93% 93%

in their landlord’s decision  

making processes

Below are details of our performances to the end of September 2018. We have included our previous years 
performance to allow you to compare our current performance with. In addition we have also included the
Scottish Average for each indicator which will allow you to see how we perform against other Associations
in the sector. 

If you have any queries regarding this please contact Gregor Colville - Housing Manager.

LANDLORD PROFILE Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 2018-19 Target Variation

2017-18 Q1 Q2

Context 14 Total number of houses 975 973 - 973 973

Indicator 30 Total rent due in the year £3.6m £3.7m - £3.7m £3.85m

Context 17 2 Apartment (382) £64.39 £66.67 £73.33 £68.99 £68.99

3 Apartment (401) £72.20 £74.04 £74.94 £76.59 £76.59

4 Apartment (165) £77.88 £81.46 £81.37 £84.27 £84.27

5 Apartment (23) £83.79 £85.99 £85.99 £88.99 £88.99

Average Rent £70.46 £72.67 £72.67 £75.20 £75.20

Context 21 Percentage average weekly rent 

increase to be applied 2.5% 3% 3.2% 3.5% 3.5% 0.3%

AGM 2018
In the 40th year of the Association, thank
you to everyone who attended our Annual
General Meeting on 11 September 2018.  

We had 22 Association members in 
attendance who had the opportunity to hear
about our achievements over the past year
and the plans for a Transfer of Engagement.

Thank you also to Wishaw Old Parish Church
for the use of their hall for this event, and
their volunteers, they were very 
accommodating to everyone.

GDPR Consent Form
Thank you to everyone who has returned their
completed GDPR Consent Form to us and huge 
congratulations to Mrs E Shaw, our lucky winner
of the £50.00 prize draw for 
returning her form.

If you have still not returned your form, 
we  would appreciate you do so as soon as 
possible. If you are not sure, please do not
hesitate to contact the office and we will 
clarify for you.

Anne Michelle Currie,
Corporate Services Officer
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HOUSING QUALITY AND MAINTENANCE Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 2018-19 Target Variation

2017-18 Q1 Q2

Indicator 7 Percentage of stock meeting the Scottish

Housing Quality Standard
87.18% 87.5% 94.2% 87.5% 90% 100%

Indicator C13 Average number of reactive repairs 

completed per occupied property 2.61 2.3 0.73 1.01 N/A

Indicator 11 Average length of time taken to 

complete emergency repairs 0.89 hours 1.03 hours 3.96% 1.02 hours 0.88 hours 2 hours + 3

Indicator 12 Average length of time taken to 

complete non-emergency repairs
2.4 days 2.6 days 6.38 days 2.5 days 2.68 days 10 days

Indicator 13 Percentage of reactive repairs carried out

in the last year completed right first time
99.5% 96.6% 92.2% 97.0% 96.6% 97%

Indicator 14 Repairs appointment system Y/N Y Y Y Y Y

If ‘Y’ Percentage of repairs appointments kept 99.58% 97.3% 95.4% 97.5% 98.44% 100%

Indicator 15 Percentage of properties that require a 

gas safety record which had a gas safety 100% 100% 99.8% 100% 100% 100%

check and record completed by the 

anniversary date

Indicator 16 Percentage of tenants who have had repairs

or maintenance carried out in last 12  95.98% 95.9% 92.1% 93% 93% N/A

months satisfied with the repairs and 

and maintenance service.

NEIGHBOURHOOD AND COMMUNITY Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 2018-19 Target Variation

2017-18 Q1 Q2

IIndicator 19 Number of cases of anti-social behaviour

reported in the last year
64 49 - 20 57 -

Indicator 19 Number of cases resolved within locally 

agreed targets in the last year
100% 73.47% 80% 93% 90% +3%

GETTING GOOD VALUE FROM RENTS AND SERVICE CHARGES

Indicator 35 Average length of time taken to re-let 

properties in the last year
5.8 days 4.7 days 30.7 6.1 days 4.6% 4.5 days -0.1days

Indicator 34 Percentage of rent lost through properties

being empty in the last year
0.1% 0.1% 0.74% 0.04% 0.1% 0.09% +0.01%

Indicator 30 Rent collected from tenants as a percentage

of total rent due in the reporting year
101% 99.7% 99.4% 133% 94.36 100% -5.64%

Indicator 31 Gross rent arrears (all tenants) as a 

percentage of annual gross rent 2017/18
2.2% 2.6% 5.2% 2.8% 3.1% 2.2% -0.9%

Regulation Plan: Areas of Concern Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 2018-19 Target Variation

2017-18 Q1 Q2

Indicator 4 Stage 1 : complaints in timescale 71% 100% 98.2% 100% 100% 100%

Indicator 5 Stage 2 :complaints in timescale 100% 100% 94.1% N/A 100% 100%

Indicator 7 Lets to Homeless People  8.6% 17% 21% 24% 25% -1%

Indicator 20 Tenancy Sustainment for Homeless people 83% 85.7% 79% 79% 85% -6%

Gregor Colville, Housing Manager
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Winter Advice
Weather in Scotland can be unpredictable we should all prepare for cold, wet and windy winter season
ahead. Such severe weather can lead to all sorts of problems in and around the home. Some handy hints to
help you deal with winter are: 

Heating your home
with utility costs being a significant outgoing for households 
finances, finding ways to cut our heating costs is important.
Some simple measures you can take to save energy:

• Firstly, make sure you are getting the best possible deal from 
your energy provider. AFTAR on 01698 356777 can help you 
with energy advice.

• Draw blinds and curtains when the sun goes down to keep the
heat in

• Close doors to keep the heat in rooms
• Keep radiators free from obstruction (clothes and furniture) to 

make sure all the heat flows into the room

Frozen Pipes
Frozen pipes can cause a lot of disruption – from lack of water
and heating to water damage if the pipes burst – so it is 
important to keep the water flowing. Keep the heating on, even
at a low temperature, during severe cold weather to prevent
pipes freezing up.

If pipes do freeze you can try to defrost them with a gentle heat
from a low voltage fan heater or even a hair-drier. Do not use a
gas heater as this fierce heat could damage the pipes and cause a
burst. Keep an eye on things as pipes defrost in case there is a
leak, and be ready to turn the water off as necessary.

If pipes do burst report this to the Association 
immediately and turn off the water supply. Know 
where your water stop tap 
is and how to turn off the
water. Use buckets and
towels to contain water leakage 
as much as possible to limit damage – the quicker you can turn
the water off the less damage there will be to the building and to
your own possessions.

Boiler and heating problems
Most boilers have a condensing pipe that drains to the outside
and the liquid in this pipe can freeze in extremely low 
temperatures causing the pipe to block up which then causes the
boiler to shut down.  If this happens pour warm water (not 
boiling water) over the pipe and this will defrost the trapped 
liquid and allow the boiler to fire up again. If you can, pour warm
water then soak a dish cloth in the warm water and wrap it
around the pipe until pipe defrosts.

If the pressure does drop in your boiler, top it up – your boiler 
instruction manual will explain how to do this.  The pressure
gauge should sit between 1.5 and 2.0 when the boiler is 
running.  If the pressure keeps dropping then there may be a
leak in one of the heating pipes.  Report this fault to the 
Association and we will attend as soon as we can.

Particularly cold temperatures can cause a drop in gas pressure
and, in extreme cases, can cut off your gas supply.  Unfortunately
the Association can do nothing to restore the gas supply and in
these circumstances you must contact Transco Emergency 
number 0800 111 999.

Leaking and broken gutters and downpipes
If you notice a leaking or broken gutter or rainwater pipe report
this to the Association and we will attend as soon as we can.
Until the fault is repaired please be extra careful as the ground
around the pipe may be slippery. In particularly bad weather it
may not be safe for our contractors to attend to the repair
straight away – for example, if there is snow or ice on the ground
or if there are high winds. Be assured that we will attend to all 
reported repairs once it is safe to do so.

Snowy and icy paths
As a tenant it is your 
responsibility to clear snow or 
ice from the paths and 
roadways around your house.
If you have an elderly
neighbour or know someone who 
could use some help why not offer to clear their paths too? 

Always have warm clothing on such as a hat and gloves. Ensure
you do not strain your back or knees by over exerting yourself,
take regular breaks and work safely, keeping a visual review of
your surroundings.

The Council will clear main roads and does provide grit bins for
residents’ use on minor roads.

Failure of power, or other services
The utility companies in Scotland have well-tested plans in place
to deal with all kinds of events, but services can be cut off from
time to time. There are steps you can take now that will help you
cope with any loss of utilities over the winter months:

� A battery powered radio will help you stay in touch with the 
news following a power failure. 

� Keep mobile phones and lap top computers fully charged, so 
you will have use of battery power for a short time at least if 
there is a power cut. 

� Make a list of all the telephone numbers you might need, and 
keep them handy. Here are a few to get you started.
o National Gas Emergency Service (if you smell gas): 

0800 111 999
o Scottish Power Energy Networks 

(central and southern Scotland):  0800 092 9290 
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Grants / Payments
Further advice on preparing for winter can be found on the Scottish Government website:
www.readyscotland.org
If you were born before 5 November 1953 it is likely you will be eligible for ‘Winter Fuel Payment’. Information on how to
claim can be found here: https://www.gov.uk/winter-fuel-payment 

If you are on specific benefits and temperatures fall below zero for 7 consecutive days then you may be eligible to claim a
‘Cold Weather Payments’. Information can be found here: https://www.gov.uk/cold-weather-payment

Condensation
What is condensation?
Heating
Try to avoid having cold areas in your home. It is better to heat
the whole house to a lower temperature than just heating one
room to a very high temperature. Condensation and resultant
mould often form in a space that is not regularly used or has 
restricted air flow. Try to heat all rooms evenly and to use your
heating system and controls efficiently. It is also important to
leave a slight gap between furniture and the outside walls to
allow air flow to help prevent condensation in cold spots.

Moisture
Reducing moisture in your home will help cut down the amount
of condensation. Did you know that drying clothes in an 
unvented tumble drier can produce over 5 litres of moisture? 
If you do use a tumble drier, then, make sure it is vented to 
the outside. 

Don’t spread wet clothes over warm radiators in un-ventilated
rooms – the will create moisture that will condense (return to 
liquid) on the cooler surfaces (such as windows) within the room.

If you do have to dry clothes inside your home then use a
clothes dryer (stand / rack). Open the window and shut the

door to the room where the clothes are drying as this will let
the moisture from the clothes flow to the outside, rather than
circulate around your home. 

Lifestyle
Running a bath produces at least 1 litre of moisture into the air? 
Always use the extractor fan if you have one to help extract the
moisture to the outside. Keeping the bathroom door shut 
prevents moisture easily travelling around your home. Leaving
windows ajar for around 30 minutes after bathing assists air
flow allowing the moisture to escape. Cooking can create a lot
of moisture, particularly boiling pots, etc., (boiling tatties is a
prime example!). Always use the extractor fan in the kitchen, or
open a window when cooking to reduce the level of moisture in
the room. Use lids when boiling pots on the hob – this will 
reduce moisture and also help save on fuel bills. Close the
kitchen door to stop moisture travelling around your home. 

Ventilation
Ventilate your home properly, by opening windows and using
extractor fans or ventilation systems – this will allow moisture to
escape to the outside. Keep all trickle vents open – they help
keep your home (and you) healthy.

Contents Insurance
No contents insurance? 
Think it will never happen to you? 
Think it’s not worth the money
......Then, please, think again!
If you suffer damage or loss to your own personal possessions –
including carpets and floor coverings, TVs and other electrical
equipment – because of fire, flood or a roof leak, who will pick
up the cost of replacing these items? For example, consider,
what if your possessions are damaged by water leaking from the
flat above you?

The Association does have buildings insurance to cover damage
to the fabric of the building; walls, floors, roofs, kitchen and
bathroom fittings that are permanently fixed to the property.
However, this insurance does not cover your personal belongings
or fixtures and fittings that you may have brought to your home.
As a tenant these are your responsibility and you could be faced 
with replacing a number of expensive items at one time. 

Contents Insurance helps to avoid the risk of a costly bill to 
replace damaged items. The Association always recommend
that you take out contents insurance. It needn’t be hugely 
expensive and there are many reasonably priced schemes 
available. We would advise that you get a quote in the first 
instance, you may be surprised at how little cover can actually
cost. The Association can provide further information on 
contents insurance and if you would like to know more about
these please contact us by phone or email or call in to our 
offices and speak to a member of staff.

Maintenance Team
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Annual Report on the Charter 2017/18 – 
Survey Results
Thank you to everyone who took the time to complete our survey and provide feedback on our Annual 
Report on the Charter.  Your comments are extremely valuable and will assist us in shaping this report in 
the future.

Q1 Do you like the layout of the report?

Answer Option Response Percent Response Count

Yes 96.77% 60

No 3.23% 2

Answered 62

Skipped 2

Q2 Does it contain the right information?

Answer Option Response Percent Response Count

Yes 98.36% 60

No 1.64% 1

Answered 61

Skipped 3

3.23%

96.77%

2

98.36%

1.64%

The report was presented in a 
professional manner with high quality
visual and literary standards

Layout very clear
and easy to follow

Easy enough 
to understand

The summary of 2017/18 achievements was clearly
set out and the results very positive in favour of the
work done by your team.  With such success I am
disappointed to learn that extreme difficulty is being
experienced in putting together local support to
allow your work to continue. 

Very Informative

Some reports
normally show 
next year’s 
planned work
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Annual Report on the Charter 2017/18 – Survey Results....

Future proposals to assure
tenants that ASB will be 
dealt with timely.

Would like to see 
future plans for 
renovation works 
for our property

Future
Association
Plans

I feel that the
booklet I was sent
out could have
been emailed to
save paper

I would have appreciated a fuller
breakdown of the salary and pension
costs as well as other admin costs which
together consumed 40% of your
expenditure.  Some reason for the 3.4%
average increase in rent (compared to
SHN avge = 3.08) when inflation levels
seem to be falling.  In conclusion, my
thanks to you and your team for your
work during 2017/18

Brochure looks very
expensive – can the
Association actually
afford this?

More about
shared 
ownership

Q3 Is there any information that you would like
to see in the report?

Answer Option Response Percent Response Count

Yes 20.34% 12

No 79.66% 47

If yes, please detail 11

Answered 59

Skipped 5

Q4 Do you have any other general comments?

Answer Option Response Percent Response Count

Yes 17.74% 11

No 82.26% 51

If yes, please detail 11

Answered 62

Skipped 2

20.34%

8

79.66%

82.26%

17.74%

7

Niall Gordon, Chief Executive



WINTER  2018             W ISHAW &  D ISTR ICT  HOUS ING  ASSOC IAT ION              PAGE  9

Customer Satisfaction Results - Repairs

BE A WINNER!

Thank you

We have had an excellent return rate over the 
last two months with 89 surveys being completed.
Wishaw and District Housing Association appreciate
any feedback you provide us with about our 
maintenance service. Whether it’s the service you
received when reporting the repair, the quality of
the repair or the way our staff dealt with our 
enquiry, we want to hear your feedback and any 
recommendations you may have on how we could
improve our service.

Congratulations to our recent winners
Mrs McGowan—July

Miss Branson—August

All satisfaction surveys
returned by post or text
will be entered into our
monthly draw to win a 
£20 shopping voucher

Wishaw & District Housing Association – 
Learning from Complaints
Wishaw & District Housing Association is keen to continue to provide a high level of customer service and 
endeavour to improve on our current level of 94.2% of tenants satisfied with the overall service which we 
provide.  We therefore value complaints and use them as a tool to help us improve our services.

The table below covers the period 1st April 2018 – 30th September 2018 and summaries the number of complaints which
we have received during this period.

Learning 
from Complaints
From the 10 Complaints upheld (9 at 
Stage 1 and 1 at Stage 2), 

• 1 related to Contractors Service
• 5 related to Repairs and Maintenance
• 3 related to Customer Service
• 1 related to Estate Management

Learning Outcome
• Monthly meetings with contractor, 

discussing issues and re-iterated the 
importance of communication
with Tenants

• Association made changes to the way 
our Customer Services are delivered.

No of Complaints Received from Number responded Number responded to within Number of Complaints
st April – 30 September 2018 to in full within the SPSO Timescales Upheld by the Association

Stage 1 – 5 days Stage 2 – 20 days (Upheld & Partially Upheld)

Issues Number % Number % Number % Number %

Equalities 0 0 N/A N/A N/A N/A N/A N/A

Other 11 100% 11 100% 11 100% 9 82%

Issues Number % Number % Number % Number %

Equalities 0 0 N/A N/A N/A N/A N/A N/A

Issues 1 100 1 100% 1 100 1 100%

1st
Stage

2nd 
Stage

Complaints Case Study
The Case study below demonstrates how the Association learns from
complaints and is pro-active to avoid similar situations arising

Complaint 143
The tenant complained that the grass cutting service, which tenants paid for,
was not of an acceptable standard

Investigation
The Maintenance Officer attended the property and reported that the grass
could have been cut shorter and the rear courtyard swept out.  The 
Maintenance Officer passed all recommendations to contractor to rectify on
the next visit and for future visits.  

Learning Outcome
The Maintenance Officer would liaise with the Contractor to ensure that the
grass was cut to an agreed length and future visits would be monitored by 
the Maintenance Officer

Anne Michelle Currie,
Corporate Services Officer



Do you need help with computers?
As part of our AFTAR project, we provide free computer classes to our tenants on a Thursday
and Friday.  Unlike other computer learning places, the Wishaw computer sessions focus on the 
person and help them with what they need/want to learn, at their own pace and level.  In addition, the 
sessions, in partnership with West College Scotland, can help attenders join online courses for example - 
introduction to first aid etc.
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Clients over the past year have saved over £2500 when switching Energy suppliers or home and car insurances online.  Even if you
don’t need help with computers, all tenants of WDHA are welcome to pop in and see if we can help save them money.

The Friday Job Club will help with computer learning and filling in of online job applications and Universal credit claims. As well as
looking for jobs, the job club session will help with keeping up Job Centre Commitments. For example, job searching and making 
a CV.

The classes run as follows:

• South Wishaw Parish Church, Computer learning East Academy St., Wishaw every Thursday 1-4pm.
• South Wishaw Parish Church, Job Club, East Academy St., Wishaw every Friday 1-4pm.
• Individual appointments always available for benefit forms etc.

For more information please contact John McLean on 07948 702 231 Mykela Dunlop,
Housing Officer

My experience at Wishaw & District
Housing Association 
I am currently taking on a two-year LSEE course at New College Lanarkshire (Motherwell),
and as part of my second year, I have completed my first few weeks of work experience
at Wishaw & District Housing Association. I work there on a Wednesday from 11am
to 3pm up until the Christmas period. Throughout my time here working at the
association, I feel that it has been a very welcoming environment.

Each week I’ve been given a variety of jobs within the workplace, one week I could be 
photocopying, and the next I could be doing tenancy work on the computers. Not once did
I really feel overwhelmed by what was expected of me, as the tasks were very simple and straightforward. 

Not being very social, I have found it quite easy to speak to any of the staff members situated here, despite the fact I’m 
usually really quiet most of the time.  This could be a potential major step for me as soon I will be leaving college and taking
myself forward into the world of work.

The staff are really nice people to be working alongside, and I cannot thank them enough for allowing me this insight into
one of the many possible roles that are available out there in the world of work. Although I am not certain where my path
will lead, I’m sure that I will eventually settle into something that will suit my needs.

I’m really looking forward to the next few weeks, and I thank everyone in the Housing Association who helped me get to
where I am now.    Saul O’Kane

”Wishaw & District HA are delighted to continue to work with New 
College Lanarkshire by providing Saul with a placement opportunity. 

Saul had the opportunity to experience working in  areas of Housing 
support, Maintenance and Corporate Services in his placement, and
has worked well to engage.  We have been delighted by both his 
enthusiasm and interest for the work.

We hope that by providing these opportunities we can assist Saul
and his fellow students to gain valuable work experience which will
benefit them in their future careers“.

Niall Gordon – Chief Executive

”Wishaw & District HA has been working in partnership
with New College Lanarkshire offering invaluable work 
experience for some of our students in Supported Learning.
Saul has benefitted from the support and encouragement of
the all the staff as he has experienced different tasks and 
routines around the office.  Saul is gradually finding what he
is good at and what his strengths are.  His work experience
is helping him explore career options when he leaves his 
college course next summer“.

Kerr Armstrong,
Employability Worker with Supported Learning
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If You are local, get vocal come along to our Surgeries
Surgeries

Event Date Details

Coltness Coltness Community Centre 
10.00am - 11:00am

Craigneuk Jim Foley Community Centre 
14:00pm – 15:00pm 

Harthill Community Education Centre
09:30am – 10:30am

Muirhouse Isa Money Community Centre
09:30am – 10:30am

Newmains Newmains Community Trust Centre 
10:00am – 11:00am

Shotts Shotts Housing Office
11:00am – 12:00noon

Resident Involvement Team
Event Date Details

Resident Involvement  Association Offices, 55 Kirk Road  

Team 13.00-15.00pm

Panel Members Only If you are interested in becoming a member,
please contact Niall Gordon  - 01698-377200

Board Members Only
If you are already an Association Member and are interested in
becoming aBoard Member, please contact Niall Gordon - 01698-377200
If you are interested in becoming an Association Member, please contact
Anne Michelle Currie – 01698-377200

FURHTER SURGERY  DATES AND TIMES WILL BE CONFIRMED NEARER THE TIME.

Monthly

Alone we can do so little, together we can do so much

Being a Board Member can be a rewarding experience

21.2.19

20.2.19

21.2.19

19.2.19

20.2.19

21.2.19

Board of Directors
Event Date Details

Board Meetings Association Offices, 

55 Kirk Road 6:00pm

Annual General Meeting (AGM) Wishaw Old Parish Hall

110 Main Street, Wishaw

Dates to be confirmed

Dates to be confirmed
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Website
Don’t forget, for the 
latest Association
news...log onto 
our website
www.wishawdha.org.uk

WDHA Newsletter is the Association’s way of keeping
in touch with it’s Residents. We value your input, so if 
you have any questions to ask or points to make, then 
contact us at: 
Wishaw & District Housing Association, 55 Kirk Road
Wishaw, ML2 7BL: Tel: 01698 377200 Fax: 01698 358712 

Useful Telephone Numbers
Scottish Power Emergencies:   0800 092 9290

Transco (Gas) Emergencies:     0800 111 999

Scottish Water Emergencies:  0800 077 8778

Police: Emergency 999             
Non Emergency 101
Out of Hours Emergencies
Heating/Hot Water: 0800 917 9986
Out of Hours Emergencies
All Other Emergencies: 0800 999 2520

Wishaw & District Housing Association: 01698 377200

Text Messaging Service: 07529 777345

Opening Hours:
Mon-Thurs  9.00am - 4.30pm    Fri 9.00am - 4.00pm

assoc@wishawdha.org.uk @WishawDHA

This newsletter is available in any 
language or format you require. 
Please contact the office for details.

StAff trAInIng
Our office will c

lose every

Wednesday morning to enab
le

our staff to atte
nd training 

sessions This is 
important as we

to need ensure
 all staff keeps 

up-to-date with
 the 

changing envir
onment.   

Our opening ho
urs on

Wednesday will n
ow be from

12.30pm - 4.30pm.

Feeling weighed 
down by rent arrears
and debt? 
The winter months can
bring extra pressure on your
finances, especially around
Christmas. If you find that
you can’t pay some of your
bills, or have arrears on
things such as your rent or
Council Tax, please don’t ignore the problem; it
won’t go away. If you are feeling weighed down by
debt then national debt counselling charity 
Christians Against Poverty (CAP) really can help.
You may feel that your situation is impossible, but
there is hope. CAP has over 300 Debt Centres 
nationwide and hundreds of people call each week
to begin their journey towards financial freedom.
CAP’s Wishaw Debt Centre is based in Newmains,
covering the whole Wishaw and district area.

Experience has shown that there is always a way
out and no debt is too big or too small to deal
with. If you are experiencing debt problems
(including rent arrears) then you can get free, 
expert advice without even leaving your house.
CAP’s friendly Wishaw team will give you a 
listening ear in the privacy of your own home and
provide a real solution to your debts.

CAP visits people in their own homes, negotiates
with creditors and supports people through its 
befriender service right up until they are debt free.
On top of this, the whole service is completely free
of charge and available to anyone regardless of
age, marital status, race, faith, gender, sexual 
orientation, disability or nationality. To find out
more, call Christians Against Poverty’s freephone
number 0800 328 0006 to book an appointment,
or visit www.capuk.org The way to financial 
freedom is just a phone call away!


