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Individual Comments  
 
Question 1 - Do you think the services that WDHA provides offers value for money? 

• Services provided are good i.e. maintained gardens  

• WDHA give a very good service 

• Don’t get any services as a shared owner  

• Toilet three times repair and today leak 

• No way to assess this 

• At present rates of rent; Had heating repaired…1hr later same fault.. Phoned you, nothing 
happened, managed to limp along till 28th packed in completely. Not been fixed till Monday 8th  

• Repair times are quick; Bathrooms and kitchens are outdated 

• Rents keep going up with no real maintenance to property. Old windows that are exceptionally 
crafty, old door that isn’t sealed properly forced 2 put long curtain in hall 2 try and keep heat in  

• Houses are kept in excellent condition  

• No  

• A report repairs, not done; however the houses in Millbank Road seem to be being neglected 
and require upgraded as we pay the same rent as everyone else but have only had new kitchen 
in 24 years. 

• Brilliant Service 

• In comparison to rents and services offered by the local authority in our area, I don’t th ink they 
offer value for money 

• Windows too heavy for frames because contracts are awarded to pals and not to best people 
and windows for the job. Walls were covered in dents and there was dampness when we moved 
in. Porch attic window still has metal frame bit hanging down. Washing machine nearly broken 
because lazy maintenance crew stuffed a plastic bag in the pipe. Plughole in bath wasn't glued 
in properly and could have flooded downstairs if we hadn't noticed. Hole in landing roof where 
water is coming in. 

 
Question 2: Do you think that WDHA strikes a balance between the level of service provided, the 
cost of the services and how customers can afford them? 

• Same as above 

• All we get is rent increase and still no service to properties 

• In my recent experience as a new tenant, I believe that WDHA strikes a very fair balance between 
the cost of services, the wide range and high quality of services provided and ensures the 
affordability of all services for tenants. 

• New kitchens, central heating and windows then I would agree to rent increase 

• See below comment 

• Shared owners don’t get any help even although housing association owns 75% of the home I 
rent 

• Impossible to know either way 

• That will be a rise of over 6% in two years 

• Have paid full rent ALWAYS many don’t so we get the brunt of it 

• My kitchen floor was recently ripped up as a result of a burst pipe. I was left 2 pay for all damages 
2 my property even though it was no fault of mine!!! 

• No 

• For every £1 of my rent over half goes to paying off loans and salaries? Really? That can’t be 
financially safe can it if over half rent collected is doing this? 

• No, the rents are MUCH higher than the local council and it's hardly as if they offer any better 
services for the difference in price. 
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Question 3: I think WDHA should offer a lower rent increase by reducing some services or cutting 
back on investment of homes? 

• Whilst lower rents would be very welcome in the current economic climate of wage stagnation 
and benefit freezes, a small increase in rents will ensure that the high levels of investment in 
homes and services can be maintained. 

• Is East Hamilton on your list £700k next year if so I would agree to rent increase 

• Cut back 

• Why should I pay more rent that is only going to be invested in building new homes and repairs 
for rented tenants? As a shared owner I have never received any benefits from rent increases 
over the last 20 years I have been paying rent 

• Rent increase being called for is excessive 

• Could you publish yearly profits before increase 

• Do not reduce services 

• Why do services need to be reduced in an increase especially over past years 

• I think the rent increase should be no more than 1% given the cost of living going up and no 
wage increases 

• I think services could be managed better to get better value for money. 

• I think due to the fall in most people's take home income at the moment, then perhaps this year 
a rent freeze and new home freeze could be considered 

• If you look at the 'investment of homes' that WDHA have made in the past, such as the old Tesco 
site then we're paying for investment but it's not actually taking place. We're paying for land to 
be bought up but no houses bought on it. When was the last time WDHA built any new houses? 

 
 
Question 4: I think the increase should be higher so that WDHA can offer more services or deliver 
better investment than planned? 

• Only increase by the normal rate of inflation 

• The overpay of all senior housing staff nationwide should be capped for a long period or hours 
increased 

• Rent is already too high and they should be improving inside houses before increasing rent 

• Our services at Cleland Road are sufficient and I don’t feel they require changing 

• What increase the rent when I will have no benefit from this whatsoever and especially given that 
a vast majority of the rented tenants receive housing benefit, yet again you are hitting the people 
who receive no benefits at all from yearly increases. Rented tenants get everything done for them 
including getting their rent paid for them. I work hard to earn a living and always have done, why 
should I pay more rent to compensate for work shy rented tenants! 

• Show us your investment proposals 

• rent prices and services increase wages don’t 

• No way 

• I don't think, given today's climate that people can afford any higher increase 

• No, year on year WDHA propose a rent increase that supposedly falls in line with inflation, but 
when the ACTUAL inflation rate is announced, WDHA tend to be at least a good 2% above it. It's 
becoming unaffordable for working families who aren't receiving wage increases to cover the 
increasing rent cost. 
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Question 5: I agree with the proposal to increase the rent by 3.5% from April 2018? 

• Totally unfair survey. You should only ask residents that work and pay full rent to do this survey. 
I think it’s morally wrong and a kick in the teeth to us hard workers whilst the unemployed just 
tick yes they’re happy because they don’t need to bloody pay it !!!!!!! 

• The property state. interior and exterior does not reflect the huge rent charged and again another 
massive increase 

• Considering the housing association do absolutely nothing for shared owners I think that only 
rented tenants should be included in any rent increase as in the last 20 years my rent has 
increased significantly and to date I have had absolutely no benefit from this massive increase 
in my rent 

• I am a public sector worker and have had one pay increase of 1% in the last 8 years so not in 
favour 

• Wages have not risen by anywhere near that percentage last year you rose them by more than 
stated a would love to see that survey published in full as in these financial Times find it hard to 
believe people voted for highest increase 

• You get enough 

• I don't agree as my income is not increasing but my rent is increasing 

• It’s ridiculous that every year the rent is being increased by this amount yet wages are not going 
up. There had been no additional services added for tenants and it is getting harder and harder 
for tenants to keep up to date with rent and household bills. Relying on food banks now is a daily 
occurrence for a lot of working people and WDHA proposed increase is ridiculous 

• This is high enough 

• Rent goes up every year, soon it will cheaper to have a mortgage!!, so what’s the point of social 
housing. 

• No, I disagree completely. For once, it would be an idea for WDHA to offer little to no increase. 
Rents are already disproportionate for the properties in comparison to the local council, further 
increases risk this becoming even more disproportionate. My husband and I both work, but my 
husband works with the local council, and as a result, has been affected by the wage freeze in 
recent years, and I work in the private sector where wage rises don't amount to much more than 
about 2%. Where are we supposed to find the extra money from? 

 
Question 6: I agree with the proposal to increase the rent by 3.9% from April 2018? 

• I believe 3.9% is too much of an increase and would add to heavy a burden onto cash strapped 
tenants. 

• Totally unfair survey. You should only ask residents that work and pay full rent to do this survey. 
I think it’s morally wrong and a kick in the teeth to us hard workers whilst the unemployed just 
tick yes they’re happy because they don’t need to bloody pay it !!!!!!! Someone needs to 
investigate how these are carried out and to whom they are sent to. 

• The property/building is not worth a fraction of the huge rent which is being charged now. 

• If you have to increase the rent for shared owners it should only be increased by a small 
percentage of the proposed increase! Exactly what extra services do shared owners get from the 
rent increases, no help with repairs, no new kitchens or bathrooms or replacement windows? 
Rented tenants get all the privileges of such items being replaced every few years at the expense 
of the money brought in in rent from shared owners 

• That's the rent as raising by £60 in the 4 years I have been the house 

• Full paying tenants are sick of useless surveys that u don’t actually care about. It’s only a formality 
it always goes ahead anyway...so thanks for a freezing house 

• you are too greedy 

• Scottish average rent increase is always lower than you propose. 


