
WISHAW AND DISTRICT HOUSING ASSOCIATION  
PROPOSED RENT INCREASE 2017/18 
 
Proposal 1 2.5% 
Proposal 2 3% 
Proposal 3 3.5% 
 

 

Proposed Rent Increase :- 

Answer Options 
Response 

Percent 
Response 

Count 

I AGREE with Proposal 1 : a rent increase of 2.5% 69.8% 60 

I AGREE with Proposal 2 : a rent increase of 3% 20.9% 18 

I AGREE with Proposal 3 : a rent increase of 3.5% 9.3% 8 

answered question 86 

skipped question 20 

 
 

  
  
  

Proposed Rent Increase :-

I AGREE with Proposal 1
: a rent increase of 2.5%

I AGREE with Proposal 2
: a rent increase of 3%

I AGREE with Proposal 3
: a rent increase of 3.5%

 



COMMENTS 
 

1 Only agree to lowest level of increase if any as repairs for 2016 not been met.  Still waiting on rowing pipes to be 
cleaned since August.   Please can you make sure tenants cut their grass every 2 weeks, lucky if they do it every 6 
weeks.  Also can all leaves be taken away at the end of November as some were still left and are under bins (70-72), 
shared back area and car park and round edges of fences which are blowing into shared garden areas and even round 
to front areas.   

2 The windows in Margaret Drive are draughty, your heating just goes out the draughts are terrible, bedrooms always very 
cold. 

3 As a tenant I would agree to the increase if it would allow continued home improvements which would benefit all residents. 

4 £300 rent for a 2 bedroom flat?? Absolute joke!!! 

5 Some people only have 1 wage coming into household and have to pay full rent and struggle. 

6 R.P.I in Scotland is only 1%.  Rent increases should reflect this figure 2.5% is still to high. 

7 3% increase should enable B of D to come to suitable terms with staff.  Leave conditions alone 

8 For a one bedroom flat I think this is a bit much. 

9 The rent increase of 3.5% is much higher than the yearly increase in peoples salary 

10 Is rent increase really needed to be every year.  Surely costs not rising to this level 

11 Disgrace with all this becoming no longer affordable housing 

12 It's terrible you are even thinking about rent increase we are thinking of giving flat up 

13 Total disgrace you have raised rent every year for past three years 

14 I fully support the strike action taken by employees of WHDA 

15 I personally think its about time yous should think about putting new doors and windows etc. 

16 I disagree with any rent increase as still waiting for gutters to be cleaned repaired which is probably cause of damp 
within my bedroom and staff are on strike all the time   

17 As we are both on pension and do not get any rebates we cant afford  much of an increase but my heating system 
according to the inspector is over 25 years old so i think is due for renewal. 

18 I am on my own with a son. Made redundant twice this year and had 2 major opeeations. Yes im in arrears. How am i 
going to pay this?? 3.5 % come on  

19 While I appreciate that the Association requires financial stability I would hope that any increase in rents would cover 
current housing stock repairs and maintenance and not used to build further houses until the Association is on a stable 
footing.  Can you also advise which houses the above listed repairs &maintenance cover.  I also note the recent strike 
action by staff and given todays financial climate would hope that rent increases are not used to cover this unnecessary 
action by staff as few employers offer these benefits and the Association staff should be employed in line with the 
Scottish housing Association guidelines 

20 Times are hard but i understand why increases are required and as long as the improvements are followed through then 
i would be happy. 

 



21 I think these rent increases are unfair especially having to choose one, a lot of people are on the breadline as it is 
without having to choose how much the rent goes up. I understand this needs to happen but having three choices is a 
bit much. I have been in my flat nearly 3 years and have reported my boiler a few times. I have to say I cant fault the 
response as someone is usually out within a day or two but its still not working properly and as for my windows nearly 
every seal on my windowsill is black with mould. I have tried to clean it but to no avail. I was told to keep vents open but 
this has proved to be very draughty. I know some of the tenants in my block and other blocks have the same trouble. 

22 I understand the reasons behind every proposal but please take into consideration people whose rent is going to 
increase however their income isn't increasing causing financial difficulties. Although these are minimal difficulties over 
a number of years this could lead to severe financial difficulties causing rent arrears within your housing stock. 

23 I feel this yearly rent rise every year, is not in line with wage rise or inflation rises for paying tenants.  

24 more money sum of your tennits do not have the money yous get more money than you need so i do not agree . 

25 Every year the rent goes up bit I do not feel like we benefit from anything from the increase. The rent is fairly high as it is. 

26 Another rent increase is ridiculous giving that when I have asked for new kitchen or bathroom it was declined so I'm 
totally against paying any more rent a month.  

27 I feel I have to say I live in Russell street our rents are quiet high , I surpose this was when we had lots of shops on our 
door step , this is no longer the case we have to travel like other people now.  The only shops on our door step are 
charity and bookies, I think this should be taken into consideration when raising the rents.   

28 I think this would be quite suffient. 

29 I only agree to this if I was to be getting new heating and kitchen I have old eletric heating and hardly any kitchen 
cupboard and drawers and storage in this house is bad enough  

30 Surprise surprise another rent increase, amazing how the local council never have as often as you do 

31 Think rent should only rise in line with average pay increases 

32 I don't agree with any of above And feel I pay more than enough rent for the property I am in. When I first moved to a 
property it was hoped that rents would not go up each year but they have every year in the last ten at least  It will soon 
be too expensive to be in one of your properties unless you are unemployed  

33 I live in a 1 bedroom house with my partner and 3 year old. Would love to have a bigger family but cannot due to lack of 
housing in my area. When will I be moved? 

34 I don't agree with any increase to be honest. Especially when staff are striking for private health care etc. I work for NHS 
and get no benefits  

35 I do not agree with any rent increase  i work for NHS and my wage increase of 1% a year does not match inflation 
meaning im worse of every year where as those that do not work and get benifits will not even notice the increase so i 
think this is unfaire their should be bonous or incentive for those that work to pay their rent  

36 In all fairness, there shouldn't be a rent increase this year as we all know inflation is going to be ridiculously low again 
this year. The Bank of England Base rate is sitting at 0.25% and you're proposing 2.5% in a year where you've shown 
nothing but disregard for your tenants, and more importantly, your staff!! I think it's an absolute joke that year on year, 
these rent increases are 'proposed' but in the 7 years that I've been a tenant, they've never once been remotely 
proportionate to the inflation rate, meaning that we have to pay much more than most of us get as a wage rise! I know 
this won't be taken on board, as it never is, but it would be nice to know that, for once, our comments are discussed in a 
sensible forum. Please consider that your tenants are all aware of the shambolic treatment of your staff and we stand by 
them, so maybe as a show of good faith, you would consider a lower increase.  

 



37 I chose this one as it's the least damaging one this raising the rent by percentage is wrong as if you are in a larger 
house every year you end up paying more and more than the other tenants it should just be a straight forward equal 
increase from a one bedroom to a four bedroom if a one bedroom is increased by £8 then a four bedroom should go up 
the same amount it's not fair that if you live in a bigger house you get punished every year for it thanks for your time. 

38 I agree with Proposal 3 if the windows were to be replaced. If not Proposal 1 as there so bad I would have to look into 
replacing them myself . 

39 No increase.  We have asked the association to consider us for a move/swap, no response after several approaches.  
Our boiler is still not working properly after 4 years complaining.  Stairs a disgrace, windows all showing signs of 
dampness, strikes?  Etc.  No increase.  

40 I don agree with any of this as this is all down to bad management on your parts ...yes we get the rent increase as yous 
do this every other year but that seems a bit excessive especially as there are no plans to improve the house I or my 
neighbours live in ..in fact yous cannot even keep up with maintenance of these houses and yet yous are increasing the 
rents ......absolutely shocking .....no wonder the staff go on strick and folk quit ...someone needs to get their balls kicked 
...... 

41 That not all tenants receive a cost of living pay increase therefore financially people are worse off and may struggle to 
meet rental payments. 

42 The outside contractors that carry out the work on behave of WDHA leave/create more mess 

43 Glossy mag every year. Stop it! Waste of money, publish online. 

44 i would like too propose that there will be no more year on year rent increases until 2019.  

45 Every year the rent is increased however due to other financial constraints my income hasn't went increased. Although 
the increase is minimal every year if the 3.5 increase is introduced this means I am around 132 pounds worse off for 
year 2017 and being a single parent every penny counts. I have stayed in my current house since 2009 and it is now 
becoming a concern to me that I may have to consider moving due to not being able to afford my rent. As I work full 
time I am not entitled to housing benefit so paying the rent of nearly £340 monthly is a lot for me so for this to be 
possibly rising to £350 is a major concern to myself. 

46 Every year our rent is increased 2.5% is too much considering the cost of living has went up and wages only go you by 
1%!!! 

47 Most tenants will agree to increase which means the Ines that don't work or pay rent. These are unfair survives to those 
who do work and don't want the increases. The results show most welcome the increases but that's OK for the ones 
who don't actually pay rent and they don't care if the rent rises. 

48 Rent shouldn’t increase when wages and benefits are not and properties have faulty windows. 

49 I struggle at the moment paying my rent. Would be difficult to pay a large increase 

50 I think you have to consider people who are not in receipt of housing benefit when putting rents up as a lot of people are 
facing hardship etc working full time trying to get by day to day. 

51 As a household we also have to make cut backs to our living standards. As I cannot foresee my financial future I cannot 
commit to proposal 2 or 3. Getting into more debt is not good housekeeping. 

 


