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Chairmans Report

Welcome to our “Third” Annual Charter Report whose
purpose is to give you an insight into the working of
Wishaw and District Housing Association, I am sure that
you will find it both informative and interesting.

I would like to take this time to thank my fellow Board Members for
the time and effort they continue to devote to the Association, this
work is carried out voluntarily and we are indeed indebted to them for
their commitment and dedication.

At our Annual General Meeting in July this year there were 7 vacancies on the Board. In terms of our Rules
and Regulations a Board Member must stand for re-election every 3 years, subsequently, Pat Meechan,
Mary McInally and myself were re-elected. Additionally Ryan O’Donnell, who had been
co-opted during the year, was also elected to the Board.

At this point I would like to make special mention to Irene Love our longest serving Board Member who
after 20 years decided to retire from the Board, a very big Thank You to Irene on behalf of the Board and
Tenants of WDHA for your valuable service.

Thanks also go to Elizabeth Baillie, Mary McInally, Pamela Sinclair and Grant Kennedy who have recently
stepped down from the Board due to other commitments.

At present we are on “High Engagement” with the Regulator due to the on-going issues with the old
Tesco site in Main Street, Wishaw. As mentioned on the night of the AGM, there were another 3 vacancies
to be filled on the Board of WDHA. We have taken this opportunity to co-opt 3 new members to the
Board who specialise in Finance and Development and I thank them for bringing their expertise to the
Board. These new Board Members are Alastair Firth, Andrea Paterson and Brenda Higgins.

I also thank the staff for all their efforts for continuing to produce very good performances through the
year and adapting to our recent on-going changes, as you will see in this report. At present the Board are
in discussion with the staff over some of these changes and we are hoping to come to a mutually 
satisfactory agreement very soon. 

As mentioned last year Wishaw and District Housing Association have set up a “Scrutiny Panel” made up
of tenants and members of WDHA who review activities within the Association and make recommendations
to the Board to improve services for our customers. I would also like to thank the Scrutiny Panel for their
hard work.

As you can see from the above, there are many local people who give up their time and energy and who
are committed to ensure that WDHA is continuing to be run for the benefit of its tenants and the local
community.

We are always keen to encourage new members and new Board Members to help with the management
and development of the Housing Association, if you are interested please contact
Niall Gordon at the office in Kirk Road, Wishaw.

Liam McCabe
Chairman

W I S H AW  &  D I S T R I C T  H O U S I N G  A S S O C I A T I O N  
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Chief Executive review 2015/16

Welcome to our 3rd Annual Report in the Charter (ARC). 

We had hoped to be ‘on site’ with our development on Main Street ,
Wishaw however the sale of land on this site to North Lanarkshire Council
did not progress and because of this we are reviewing the options that we
have for the future of this site. We will keep you updated as this progress
over the coming months. 

As a result of this we carried out several independent reviews to identify
any potential issues and financial implications for the organisation.  

Governance and Financial concerns were identified by independent consultants and this resulted in our 
engagement level with the Scottish Housing Regulator being increased from Medium to High level. 

The staff and Board at Wishaw & District Housing Association are working with the Regulator to address. We
will give you an update on this in forthcoming newsletters.

In addition to the above challenges staff have been working towards a number of indicators that you will see
throughout our report and that cover a variety of areas that include: collecting rental income, allocating
houses, dealing with enquiries from customers, reporting repairs.

Through the indicators that we have published within our report you will see how effectively we deliver our
services and perform against other Associations nationally and in our peer group. 

These will also be reported in our regular newsletters that are sent out to everybody. 

If you have any questions regarding any of the indicators please contact the office and I will endeavour to 
answer them. 

WDHA’s Main Achievements for 2015/16  were : 

3 Assisted 35% of tenants to pay rent by Direct debit.

3 Maintained arrears levels amongst the lowest within our peer group at 2.28%

3 Reduced the re-let times to 4.9 days (down from 15.1 days in 2013/14) 

3 Reduced factoring arrears to 11.55%.

3 Reduced void loss.

3 Responded to 38 anti-social cases within targets times.

3 Secured funding for the AFTAR project : welfare advice for tenants. 

3 Increased the number of Association members. 

3 Gas servicing completed to all properties within the year.

3 Provision of Garden Care Scheme to 37 properties
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Our Challenges in 2016/17 and beyond 

• Complete options appraisal for Main street.

• Develop and strengthen Governance within the organisation 

• Improve Financial Viability of the organisation

• Maintain services to customers at high standard.

• Continue to develop resident participation.

• Continue to Demonstrate value for money in all our activities

• Ensure staffing levels meet the needs of the business. 

• Prepared for universal credit implementation. 

• Continue to invest and maintain properties to high standards. 

The performances that we are reporting on will be compared throughout this report with the 
Scottish average as compiled by the Scottish Housing Regulator (SHR) and our peer group 
statistics (landlords of a similar size) as compiled by  the Scottish Housing Network  (SHN). 

When reading this report I would ask that you think about the following :
• Is the layout of the report good? 
• Does it contain the right information?
• Is there any information that you would like to see in the report?

Please feedback to us and help us develop it for next year.

Niall Gordon
Chief Executive

...WDHA’s Main Achievements for 2015/16  were : 

3 Installed 24 energy efficient gas boilers

3 Renewed 36 full heating systems including fitting energy efficient boilers.

3 Carried out a fuel switch from electric to gas in 10 properties allowing us to install energy 

efficient gas heating systems.

3 Carried out external painting to 205 properties.

3 Carried out periodic electrical testing and inspection to 140 properties.

3 Carried out external wall repairs to 24 properties.

3 Renewed smoke alarms and CO detectors to 38 properties.

3 Received funding from Communities Jobs Scotland for 4 work placements to assist young 

people within the area. 
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Annual Return on The Charter

Agreed Indicators For Landlord Report

From April 2013 all social landlords are required to 
collect and provide the Scottish Housing Regulator with
key information on their performance in achieving the
outcomes and standards in the Charter. 

The Charter has seven sections covering: 
• Equalities
• the customer/landlord relationship;
• housing quality and maintenance; 
• neighbourhood and community;
• access to housing and support; 
• getting good value from rents and service charges; 
• and other customers.

We will use landlords’ Annual Return on the Charter
(ARC) to report publicly on their progress in achieving
the Charter outcomes and standards and we will also
use this to inform our regulatory assessments. 

The ARC replaces the Annual Performance and Statistical
Return (APSR) from social landlords.  For each year 

ending on 31 March, social landlords must report their
performance in achieving or progressing towards the
Charter outcomes and standards to their tenants and
other service users who use their services: this must be
done by October.

When reporting performance landlords should include:
• an assessment of performance in delivering each of 

the Charter outcomes and standards which are 
relevant to the landlord and drawing on the 
information provided to us in the ARC;

• relevant comparisons – these should, through time, 
include comparisons with previous years, with other 
landlords and with national performance; and

• how and when the landlord intends to address areas 
for improvement.

Following on from consultation with tenants and tenant
groups across Scotland the Scottish Housing Regulator
agreed that eighteen key indicators would form the basis
of a landlords report that will be included in the report. 

LANDLORD PROFILE
Context 14 Total number of houses
Indicator 30 Total rent due in the year
Context 17 Total number of each apartment size and average weekly rent for each
Context 21 Percentage average weekly rent increase to be applied

SATISFACTION
Indicator 1 Percentage of tenants satisfied with the overall service

Indicator 3
Percentage of tenants who feel their landlord is good at keeping them informed about their 
services and outcomes

Indicator 6
Percentage of tenants satisfied with the opportunities given to them to participate in their 
landlord’s decision making processes

HOUSING AND MAINTENANCE
Indicator 7 Percentage of stock meeting the Scottish Housing Quality Standard
Indicator 11 Average length of time taken to complete emergency repairs
Indicator 12 Average length of time taken to complete non-emergency repairs
Indicator 13 Percentage of reactive repairs carried out in the last year completed right first time
Indicator 14 Repairs appointment system Y/N   If ‘Y’ Percentage of repairs appointments kept
Indicator 16 Repairs appointment system Y/N   If ‘Y’ Percentage of repairs appointments kept

NEIGHBOURHOOD AND COMMUNITY
Indicator 19 Number of cases of anti-social behaviour reported in the last year
Indicator 19 Number of cases resolved within locally agreed targets in the last year

GETING GOOD VALUE FROM RENTS AND SERVICE CHARGES
Indicator 35 Average length of time taken to relet properties in the last year
Indicator 34 Percentage of rent lost through properties being empty in the last year
Indicator 30 Rent collected from tenants as a percentage of total rent due in the reporting year
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The Scottish Social Housing
Charter – what is it?

The Scottish Government introduced The Scottish Social

Housing Charter on 1 April 2012 with a view to improving

the quality and value of the services that social landlords

provide.  The Charter contains a total of 16 outcomes and

standards that social landlords should aim to achieve 

(although outcomes 12 and 16 [relating to homelessness

duties and the management of sites for gypsies/

travellers] do not actually apply to the Association) and

these are listed below:

Equalities
(1) Equalities

Customer/Landlord Relationship
(2) Communication
(3) Participation

Housing Quality & Maintenance
(4) Quality of Housing
(5) Repairs, Maintenance and Improvement

Neighbourhood & Community
(6) Estate Management, Anti-social Behaviour, 

Neighbour Nuisance and Tenancy Disputes

Access To Housing & Support
(7,8,9) Housing Options
(10) Access to Social Housing
(11) Tenancy Sustainment

Getting Value From Rents & Service Charges
(13) Value for Money
(14,15) Rents and Service Charges

The Association is required to report on performance

against the Charter each year and, although the Charter

was introduced in April 2012, the first report was not due

until 2014.

This report aims to outline the progress and 

achievements made by Wishaw and District Association in

meeting the requirements of The Scottish Social Housing

Charter for the year 2015/16.

Indicators for 
Landlord Report
Landlord Profile
Context 14 Total number of houses
Indicator 30 Total rent due in the year
Context 17 Total number of each apartment size and 

average weekly rent for each
Context 21 Percentage average weekly rent increase 

to be applied

Satisfaction
Indicator 1 Percentage of tenants satisfied with the 

overall service
Indicator 3 Percentage of tenants who feel their 

landlord is good at keeping them informed
about their services and outcomes

Indicator 6 Percentage of tenants satisfied with the 
opportunities given to them to participate 
in their landlord’s decision making processes

Housing Quality and Maintenance
Indicator 7 Percentage of stock meeting the Scottish 

Housing Quality 
Indicator 11 Average length of time taken to complete 

emergency repairs
Indicator 12 Average length of time taken to complete 

non-emergency repairs
Indicator 13 Percentage of reactive repairs carried out 

in the last year completed right first time
Indicator 14 Repairs appointment system Y/N

If ‘Y’ Percentage of repairs appointments kept
Indicator 16 Percentage of tenants who have had 

repairs and maintenance carried out in the
last 12 months satisfied with the service, 

Neighbourhood and Community
Indicator 19 Number of cases of Anti-Social Behaviour 

reported  in the last year
Indicator 19 Number of cases resolved within locally 

agreed targets in the last year

Getting Good Value from Rents and Service Charges
Indicator 35 Average length of time taken to relet 

properties in the last year
Indicator 34 Percentage of rent lost through properties 

being empty in the last year
Indicator 30 Rent collected from tenants as a 

percentage of total rent due in the 
reporting year
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Overview
Context 14 WDHA WDHA SHN Scottish 

Target Average Average 

Total number of houses No Target 979 N/A N/A

Comments

Indicator 30 WDHA WDHA SHN Scottish 
Target Average Average 

Total rent due in the year No Target 100.02% 100.23% 99.5%

Comments The figure for Wishaw is greater than 100% as tenants paid more rent than was charged in 

the year i.e. tenants made payments towards their arrears.

Context 21 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage average weekly rent increase to be applied No Target 2.5% 1.7% 1.9%

Comments WDHA increase being applied in 2016/17 was higher than the average for Scottish Housing 

Associations by 0.6%.  

Context 17 WDHA WDHA SHN Scottish 
Target Average Average 

Total number of each apartment size and 
average weekly rent for each

2apt No Target £60.97 £62.68 £68.54

3 apt No Target £69.79 £71.74 £71.55

4 apt No Target £77.14 £80.13 £77.60

5 apt No Target £81.56 £89.23 £85.98

Total average rent No Target £68.72 £72.91 £72.90

Comments The details above show that all of our properties have lower rents than our peer group 

and the national average. Our overall average weekly rent (£68.72) is lower than our peer 

group (£72.91) and the national average (£72.90). 
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Customer / Landlord Relationships

In respect of Wishaw and District Housing Association‘s performance relative to these 18 key indicators, the 
following are details of our performance in 2015/16.  Throughout we will give detail of what the specific outcomes
and standards are, comparisons with our peer groups and the Scottish average, and an indication of what action
we are taking where improvements are required.

The outcomes for the Customer / Landlord relationship are as follows :

1. Equalities

Social landlords perform all aspects of their housing services so that:
3 every tenant and other customer has their individual needs recognised, is treated fairly and with respect, and 

receives fair access to housing and housing services

2. Communication

Social landlords manage their businesses so that:
3 tenants and other customers find it easy to communicate with their landlord and get the information they need

about their landlord, how and why it makes decisions and the services it provides

3. Participation

Social landlords manage their businesses so that:
3 tenants and other customers find it easy to participate in and influence their landlord’s decisions at a 

level they feel comfortable with. 

Following on from our 2014 comprehensive customer satisfaction survey of tenants, the key findings that emerged
from this survey are : 

• Only 74% knew how their rent was set, 75% knew what their rent was used for and 73% understood how the 
rent increase was set.

• Satisfaction with management of neighbourhoods was 85%, lower than the benchmark.

• Satisfaction with how we keep tenants informed of 
services and decisions was 92%, slightly lower than 
the benchmark.

• Satisfaction with opportunities to participate in 
our decision making processes was 69%, the 
lowest in our peer group.

Our Tenancy Team
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Customer / Landlord Relationships...

We looked at how we could improve opportunities for you to 

get involved:

Our Scrutiny Panel is now in its 3rd year and the third activity is 

now underway and focussing on tenant satisfaction associated with 

our upcoming kitchen replacement contract in Shotts and Wishaw.

The Scrutiny Panel have also proposed a name change and will 

now be called the Resident Involvement Team.

We have also just completed our Resident Participation Strategy (available on our website

http://www.wishawdha.org.uk/downloads-wishaw-and-district-housing-association.html or contact the office for

a copy ) and advertise our calendar of events in our newsletter and are now promoting a Register of 

Interested Tenants.

We have also had an increase in the number of tenants becoming Members of the Association and currently have 

1 tenant, 1 sharing owner and 2 owners on our Board.

We will also be carrying out our next customer satisfaction survey in January 2017 and we will be able to compare

how we have perfomed against the 2014 survey.

This will be reported through our newsletters and Charter Return for next year.

In respect of our achievements towards the 18 key indicators our performance is as follows:  

Indicator 1 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of tenants satisfied with the overall service No Target 90.0% 90.9% 89.0%

Comments                    We had the 9th highest satisfaction rate within our SHN peer group although our 

satisfaction rate of 90% is higher than the national average.  A Tenant Satisfaction Survey 

will be carried out this year which will provide a better indication of the 

current satisfaction levels.

% of Tenants Satisfied with the Overall Service: 90.0%
WDHA

90.9%
SHN 
Average

89%
Scottish
Average

Our Resident Involvement Team
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69.0%
WDHA

85.6%
SHN 
Average

81.3%
Scottish
Average

Indicator 6 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of tenants satisfied with the opportunities given to

them to participate in their landlord’s decision making processes
No Target 69.0% 85.6% 81.3%

Comments We had the lowest satisfaction rate amongst our SHN peer group.  However, since the 

survey in 2014 we have taken significant steps to address this and engage more 

effectively with our residents. We have introduced local surgeries, established a Resident 

Scrutiny Panel, increased our tenant members and tenant representation on our Board 

and completed our Resident Participation Strategy.

% of Tenants Satisfied with the Opportunities

Given to Them to Participate in Their 

Landlord's Decision Making Process :

Indicator 3 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of tenants who feel their landlord is good at
keeping them informed about their services and outcomes 

No Target 92.1% 94.6% 90.6%

Comments We had the 2nd lowest level of satisfaction amongst our SHN peer group. However, since 

the survey was conducted in 2014 we have taken significant steps to improve our 

communications with our tenants, including publishing regular newsletters, using Twitter 

and introducing a text messaging system. 

% of Tenants who feel their Landlord is 

Good at Keeping Them Informed About Their 

Services and Outcomes: 92.1%
WDHA

94.6%
SHN 
Average

90.6%
Scottish
Average
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Housing Quality and Maintenance
Following the stock condition survey we 
undertook last year, all the resultant data has now
been installed into our IT system. This information
helps us to prioritise future repairs and 
component replacements to our properties.

This year the Association have appointed The
Ewing Somerville Partnership to act as our 
quantity surveyors on all maintenance contracts.
They will be charged with providing and posting
all our tender documentation through the Public
Contract Scotland Portal.

Social landlords manage their businesses so that:
3 tenants’ homes, as a minimum, meet the Scottish Housing

Quality Standard (SHQS) by April 2015 and continue to 
meet it thereafter, and when they are allocated, are al
ways clean, tidy and in a good state of repair.

Social landlords manage their businesses so that:
3 tenants’ homes are well maintained, with repairs and 

improvements carried out when required, and tenants are
given reasonable choices about when work is done.

Indicator 7 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of stock meeting the Scottish 
Housing Quality Standard. No Target 87.23% 97.7% 92.8%

Comments During the year we identified a number of kitchens which did not provide enough storage 
space to meet the standard. As these kitchens are very small we are unable to provide 
further storage which means the Association has obtained an exemption for these 
properties from the Scottish Housing Regulator.   

Indicator 9 WDHA WDHA SHN Scottish 
Target Average Average 

Satisfied with standard of home when moving in No Target 94.4% 89.5% 86.0%

Comments Our performance ranked us as 6th in our peer group of 11 other landlords the best result 
being 96.9%.

Indicator 10 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of existing tenants satisfied No Target 86.9% 87.5% 85.4%
with the quality of their home.

Comments                   These results are taken from our last tenant satisfaction survey from 3 years ago, a new 
survey will be conducted during this year which will provide a more accurate result. 

Indicator 11 WDHA WDHA SHN Scottish 
Target Average Average 

Average length of time to complete
emergency repairs

2.0 hours 0.9 hours 2.1 hours 5.1hours

Comments                    We were best performers in our peer group.

We were the best performinglandlord in our peer group of 11 other landlords onthe length of time taken to complete an emergency repair..
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Indicator 13 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of reactive repairs carried out
in the last year completed right first time

97% 99.1 % 94.5% 91.3 %

Comments Our performance ranked 1st out of 11 in our peer group.
We were the best performing landlord an 
improvement on 5th last year. 

Indicator 14 WDHA WDHA SHN Scottish 
Target Average Average 

Repairs appointment system in place. 
Percentage of repairs appointments kept.

100% 100% 97.4% 94.4%

Comments                 All of our repairs appointments were kept

Indicator 15 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of properties that had a gas safety 100% 99.9% 99.8% 99.8%
record renewed by anniversary date

Comments                We had 1 late gas service this year.

Indicator 16 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of tenants who have had repairs
and maintenance carried out in the last No Target 90.5% 91.8% 89.9%
12 months satisfied with the service

Comments                 In our peer group we were placed 6th out of 11 for overall satisfaction with our 
repairs service.

Indicator 12 WDHA WDHA SHN Scottish 
Target Average Average 

Average length of time to complete
non-emergency repairs

U-2 days 2.8 days 4.2days 7.5 days
R-10 days

Comments Our performance in this area ranked 2nd out of 11 against our peers.

The best performer achieved a 2.5 day return.

The time take
n by us to com

plete 

non-emergenc
y repairs rank

ed us 2nd 

when compar
ed with the 11

 other

landlords in o
ur peer group

.

99.1% of non-eme
rgency repa

irs 

completed r
ight first tim

e – this

ranks 1st ou
t of the 11 l

andlords in
 

our peer gro
up.

Our Maintenance Team
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Neighbourhood & Community

Indicator 17 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of tenants satisfied with the management
No Target 84.7% 89.8% 86.0%

of the neighbourhood they live in

Comments                    

35%
(158 tenants)

54%
(244 tenants)

11%
(44 tenants)

Social landlords working in partnership with other agencies to help to ensure that:
3 Tenants and other customers live in well maintained neighbourhoods where they feel safe.

We had the 2nd lowest level of satisfaction amongst our SHN peer group. Since the
survey was conducted in 2014 our Residents Scrutiny Panel completed its first activity
on our Estate Management service.

OF THE 446 TENANTS WHO ANSWERED THE QUESTION “Overall, how satisfied or dissatisfied are you with your

landlord’s management of the neighbourhood you live in?”:

244 tenants who said they were Very Satisfied

158 tenants who said they were Fairly Satisfied

44 tenants who said they were 

Neither Satisfied Nor Dissatisfied
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Neighbourhood & Community...
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Indicator 19 WDHA WDHA SHN Scottish 
Target Average Average 

Number of cases resolved within locally 
agreed targets in the last year

No Target 97.4% 91.5% 86.6%

Comments                    

For every 100 of our homes, 3.9 cases of anti-social behaviour were 
reported in the last year, 97.4% of whichwere resolved within targets agreed locally, compared to the Scottish average of 86.6%.

Of the 48 anti-social behaviour cases reported
in the last year :

37 Cases Resolved Within Locally 

Agreed Targets

1 Case Resolved Outwith Locally 

Agreed Targets

97.4%
(37 cases)

2.6%
(1 case)

Access to Housing and Support

Our performance is the 2nd best within our peer group and better than the Scottish 
average.  We have also improved from last year’s performance, up from 91.7% to 97.4%.

Indicator 21 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of lettable houses that 
No Target 6.8% 7.1% 8.6%

became vacant in the last year

Comments                    
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Getting Good Value from Rents and Service Charges

Tenants and sharing owners were consulted on the rent increase
for 2016/17 in two stages. The first stage provided information on
how rental income is used by us and also sought views on issues 
including what services our tenants consider important and rent 
increase options to pay for services, what measure of inflation could
be used as basis of future increases and if a mid to long term 
agreement on rental increases was desirable. This was conducted 
in October 2015. The second stage was undertaken during January
2016 on the proposed rent increase of 2.5% before the increase 
was approved by Board.

Indicator 29 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of tenants who feel that the rent for their
property represents value for money No Target 80.8% 72.6% 79.0%

Comments   The Association had the 3rd highest level of respondents who felt their rent represented 
value for money amongst our SHN peer group

% of Tenants Who Feel the Rent for Their 

Property Represents Value for Money:

Social landlords manage all aspects of their businesses so that:
3 tenants, owners and other customers receive services that provide continually improving value for the 

rent and other charges they pay.

Social landlords set rents and service charges in consultation with their tenants and other customers so that:
3 a balance is struck between the level of services provided, the cost of the services, and how far current

and prospective tenants and other customers can afford them.
3 tenants get clear information on how rent and other money is spent, including any details of individual 

items of expenditure above thresholds agreed between landlords and tenants.

80.8%
WDHA

72.6%
SHN
Average

79.0%
Scottish
Average



£42.60
WDHA

£71.85
SHN
Average

£80.24
Scottish
Average
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Rent collected from Tenants as a % of Total Rent Due:

Indicator 30 WDHA WDHA SHN Scottish 
Target Average Average 

Rent collected from tenants as a percentage of 
total rent due in the reporting year.

No Target 100.02% 100.23% 99.5%

Comments We had the 4th highest collection rate within our SHN peer group

100.02%
WDHA

100.23%
SHN
Average

99.5%
Scottish
Average

We collected for cu
rrent 

and past rent th
e equivalent of 1

02.02.% 

of the total rent
 due in the year 

compared to

the Scottish ave
rage of 99.5%

Indicator 33 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of factored owners satisfied with the 
factoring service they receive No Target 73.1% 71.7% 65.1%

Comments 5 landlords within our SHN peer group had a higher level satisfaction

Indicator 31 WDHA WDHA SHN Scottish 
Target Average Average 

Gross rent arrears percentage of rent due No Target 2.28% 3.60% 5.30%

Comments We had the lowest level of gross arrears within our SHN peer group

73.1%
WDHA

71.7%
SHN
Average

65.1%
Scottish
Average

% of Factored 
Owners Satisfied 
with the 
Factoring Service 
they Receive:

Indicator 32 WDHA WDHA SHN Scottish 
Target Average Average 

Average annual management fee per factored property No Target £42.60 £71.85 £80.24

Comments Our average factoring management fees of £42.60 per year is the 2nd lowest in our peer group
and well below both our peer group average of £71.85 and the Scottish average of £80.24.

Average 
Annual 
Management
Fee per 
Factored
Property:
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Getting Good Value from Rents and Service Charges...

Indicator 34 WDHA WDHA SHN Scottish 
Target Average Average 

Percentage of rent lost through properties 
being empty in the last year

0.20% 0.09% 0.22% 1.00%

Comments 8 landlords within our SHN peer group lost more rent through void properties

Average length of time taken to 

relet properties in the last year:

Indicator 35 WDHA WDHA SHN Scottish 
Target Average Average 

Average length of time taken to  
relet properties in the last year

3 days 4.96 days 11.87 days 35.40 days 

Comments We were the 3rd highest performer within our SHN peer group.

0.09%
WDHA

0.22%
SHN
Average

1.00%
Scottish
Average

% of rent lost through properties 
being empty in the last year:

We did not collec
t 0.09% 

of rent due bec
ause homes we

re 

empty, compar
ed to the Scotti

sh 

average of 0.22%

4.96 days
WDHA

11.87 days
SHN 
Average

35.40
days
Scottish
AverageWe took an averag

e of 4.96 days 

to re-let homes, 
compared to the

 

Scottish average
 of 34.5 
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How Each £1 Was Spent 2015/16

W I S H AW  &  D I S T R I C T  H O U S I N G  A S S O C I A T I O N  

Wishaw & District Housing Association retains surpluses to spend on funding improvements on properties today

and in future years.  The Association will continue to improve its financial strength to assist with this investment in

our housing stock and improve and expand the services we offer to our tenants and residents. Attaining value for

money remains a priorty for Wishaw & District Housing  Association.

Salary and 

Pension Costs £0.30p

Planned Maintenance/Cyclical Costs

Repairs and Void Maintenance

Loan Interest and 
Capital Repayments

Other Admin Costs

Wider Action Activities 

Salary and 
Pension Costs

Planned Maintenance/Cyclical Costs £0.12p Repairs and Void

Maintenance

£0.09p

Loan Interest and 

Capital Repayments

£0.32p

Other Admin Costs

£0.14p

£1.00
Wider Action 

Activities 

£0.03p



A N N U A L  C H A R T E R  R E P O R T  2 0 1 5 / 1 6
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Finance & Corporate 
Services Team



Wishaw & District Housing Association, 55 Kirk Road Wishaw ML2 7BL

Tel: 01698 377200  Fax: 01698 358712  www.wishawdha.org.uk

This report is available in any language or format 
you require. Please contact the office for details.

Feedback
Do you like the layout of the report ?
Does it contain the right information ?
Is there any information that you would like to see in the report ?

You can feed back to us in the following ways:
•  Complete the enclosed paper survey
•  Complete our on-line survey at
https://www.surveymonkey.co.uk/r/ARC2015-16

•  Via email assoc@wishawdha.org.uk
•  Via text message 07529-777345
•  On-line via our website www.wishawdha.org.uk

WANT TO KNOW MORE
To find out more about the Charter and what it means
for you, please visit :
•  www.housingcharter.scotland.gov.uk
•  www.scottishhousingregulator.gov.uk

Print and Design: Europrint, Glasgow 0141 774 7873

assoc@wishawdha.org.uk @WishawDHA


