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1.0. Introduction 
 
1.1 Tenant Scrutiny in Context 
 

Tenant scrutiny is about tenants being actively involved in reviewing how housing services are 
being delivered, and even more importantly, how they can be improved. The concept of 
scrutiny is not new in Scotland and has existed in other social policy fields such as education 
for some time.  However, the emphasis on tenant scrutiny and self-assessment is new to the 
social housing sector here in Scotland and represents a very significant opportunity to develop 
partnership working between tenants and landlords to deliver excellent housing services. 
 
The Scottish Social Housing Charter (SSHC) focuses on outcomes as a basis for assessing 
landlord performance and requires landlords to involve their customers (tenants, applicants, 
sharing owners and those who receive a factoring service) in the self-assessment of housing 
services. 

 
1.2 Understanding Customer Scrutiny Panels 
 

Tenant or Customer Scrutiny Panels have been piloted by several landlord organisations in 
Scotland.  Analysis of this model of working has shown that tenant and customer involvement 
in self-assessment can be achieved by enhancing existing scrutiny activities and linking them 
to the wider tenants’ organisations and governance structures. 
 
In this model a customer led group forms the central point for scrutiny within the landlord 
organisation which empowers customers to: 

 

 Oversee a range of scrutiny activities 

 Integrate these activities with the wider self-assessment activities of the landlord 

 Make recommendations to challenge and improve the activities of senior officers and 
members of governing bodies. 
 

1.3. Independent Tenant Advice and Development Support 
 

Wishaw and District Housing Association (the Association) commissioned the services of the 
Tenant Information Service (TIS) to provide Independent Tenant Advice (ITA) and 
Development Support to the staff and customers involved in the Customer Scrutiny Panel 
(Panel). 
 
TIS Mission Statement: 
 
“The Tenants Information Service is the leading organisation in Scotland promoting and 
inspiring innovative tenant participation practice. We achieve this by providing independent 
advice, support and training for tenants and landlords”. 
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1.4. Customer Scrutiny Panel Recruitment 
 

The Association undertook a detailed and robust recruitment process.  Opportunities for Panel 
membership were advertised in the Association Newsletter, with Interested Customers and 
through word of mouth at events and Association Surgery meetings and staff contact with 
customers. 
 
Customers were asked to formally express an interest in becoming a Panel member and 
participate in initial training and Panel Awareness Session. The names of the Customer 
Scrutiny Panel and the area where they live are detailed in Appendix 1. 
 

 
2.0. Selecting a Service for Scrutiny 

 
Wishaw and District Housing Association Board Members, staff and customers took part in 
separate half-day training sessions which aimed to raise awareness of tenant scrutiny, 
approaches to scrutiny and Customer Panels.   
 
These sessions were independently facilitated by Lynda Johnstone, Development Manager, 
Tenants Information Service and allowed participants to consider possible areas of housing 
service to scrutinise. 
 
Following the formation of the Panel, its members considered presentations on the Scottish 
Social Housing Charter Outcomes, Association performance and the organisation’s Annual 
Return on the Charter (ARC) report submission. A review of the information provided as well as 
consideration of customer experiences allowed the Panel to identify and agree that the first 
scrutiny project would focus on the Association’s Neighbourhood and Community 
Management. 
 
The Scottish Social Housing Charter has a specific outcome on estate management.  Its states 
that tenants and residents: 
 

Estate Management, anti-social behaviour, neighbour nuisance and tenancy disputes 
 
Social landlords, working in partnership with other agencies, help to ensure that:  
Tenants and other customers live in well maintained neighbourhoods, where they feel safe.  
 
This outcome covers a range of actions that social landlords can take on their own and in partnership 
with others. It covers landlord action to enforce tenancy conditions relating to estate management and 
neighbour nuisance, to resolve neighbour disputes, and to arrange or provide tenancy support where 
this is needed. It also covers the role landlords can play in partnership with others to address anti-social 
behaviour.  

 
The main focus of the scrutiny activity was on estate management. Neighbour nuisance, 
resolving neighbour disputes, and tenancy support were not assessed. 
 
The Association conducted and reported on its last Tenant Estate Management Survey in 
2006/07, although many of the question and issues covered in this survey were included in the 
Tenant Satisfaction Survey in 2014. 
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3.0. Scrutiny Process 
 

The scrutiny project commenced in October 2014 and recommendations were agreed in April 
2015.  This final report will be issued to the Association in May 2015. 
 

The Panel followed an agreed detailed work plan (see Appendix Two) which included: 
 

 Administration  
o Agreeing the terms of reference for the project and code of conduct for the tenant led 

inspectors (copies available on request) 
o Agreeing the scope of the project 

 

 Considering information and relevant fact finding regarding social landlord Estate 
Management 
o Wishaw and District Housing Association Information 
o Scottish Social Housing Charter context 
o Scottish Housing Regulator Context 

 

 The Wishaw and District Housing Association approach to Neighbourhood and Community 
Management. 
o Understanding and analysing the procedures, policies and approach on paper 

 

 Reality Checking 
o What happens in practice 
o Agreeing an Inspection Checklist  
o Undertaking a Customer Led Inspection and Estate Walkabout  
o Customer feedback on the Inspection 

 
Customer Panel members participated in an estate inspection process with Association staff.  
Using an agreed assessment checklist, customers inspected the communities of: 

 

 295 – 363 Caledonian Road 

 1 – 49 Cowie Place/85 – 113 Cowie Place  

 5 – 17 Station Road/184 – 194 Caledonian Road 

 1 – 12 Crathes Court/41 Graham Street 

 Carbarns  

 73 – 265 Cambusnethan Street 

 12 - 71Walkerburn Drive/38 – 80 Innerleithan Drive/1 – 3 Ashkirk Place 

 14 – 82 Millbank Roa /1 – 37 Hallinan Gardens 

 28 – 40 Pather Street /75 – 105 Leighton Street/37 – 64 East Hamilton Street/ 

156 – 170 Stewarton Street 

 5 – 64 Barons Road/10 – 47 Clyde Terrace/12 – 42 Merryton Road/ 
14 – 46 Muirhouse Drive 

 72 – 90 Russell Street/25 – 53 Russell Street 

 1 – 24 Bonds Drive/1 – 23 South Calder Way/90a-c Woodside Crescent 

 48 – 53 East Thornlie Street/12 – 49 Leighton Street 

 1 – 31 Auchter Avenue/3 -85 Braedale Crescent/2 – 12 Hawthorn Avenue/ 

4 – 18 Mavisbank Street 
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The estate inspections took place in late January and February 2015.  Panel members worked 
in pairs alongside Association staff and inspected areas in which they did not live. Winter 
weather conditions including snow, ice and high winds made it difficult to fully assess the 
environment.  The Panel fully recognised that estate inspection findings would be different 
during the summer months. 
 
The Customer Scrutiny Panel would like to thank the staff of Wishaw and District Housing 
Association for their support, co-operation and participation in this pilot scrutiny project. 
 
 

4.0. Scrutiny Findings and Recommendations 
 
4.1. What the Customer Panel Liked 
 

4.1.1. Staff Customer Service 
 

 Housing Officers who accompanied Panel members on estate inspections were 
extremely helpful and took time to explain their work and issues they encounter as 
part of their work duties. 

 

 Housing Officers appear to have a good knowledge of the communities and 
showed an approachable manner to tenants who were well known to them. 

 
4.1.2 Environmental Issues, Transport, Landscape and Countryside  

 

 No apparent issues of repair, neglect and damage in the play areas which were 
assessed. 
 

No apparent damage to, vandalism or dangerous lampposts.  However it should be 
noted that the estate inspection took place during day light hours.  Malfunctions street 
lighting is more likely to be noticed and reported by local residents. 
 

 There were no obvious abandoned vehicles but again this is more likely to be 
noticed and reported by local residents. 

 

 No issues of broken, damaged or unsafe bus shelters were reported. 
 

4.1.3 Issues relating to Housing/ Communal Areas/Shared Access Property 
 

 Roofs / slates/ tiles and chimneys were in good order. 
 

 No issues were raised regarding communal lighting. However it should be noted 
that the estate inspection took place during day light hours.  Malfunctions street 
lighting is more likely to be noticed and reported by local residents. 

 

 Communal fire doors seemed to be in working order. 
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4.1.4 Other Issues 
 

In agreeing the topic for scrutiny, Panel members reflected on their own experiences 
and observations of times when tenants do not seem to be obeying their tenancy in 
terms of our door space. 

 

 No issues relating to untidy/ unkempt gardens were raised. 
 

In addition: 
 

 Low levels of vandalism were reported. 
 

 Panel members did not identify any evidence of drug misuse. 
 

 Low levels of dog fouling. 
 
4.2. Issues of Concern and Recommendations 
 

The Panel research and field work raised a number of issues which this report highlights and 
suggests recommendations for change.  These recommendations were agreed by the tenant 
led inspectors when all the field work information was collected, considered and analysed. 

 
It is understood that many of the issues identified maybe the responsibility of the Association or 
another organisation e.g. North Lanarkshire Council, Police Scotland etc.  In circumstances 
where the issue is out with the concern of the Association, a report of the findings will be 
forwarded to the relevant organisation on behalf of the Wishaw and District Housing 
Association Customer Panel. The specific areas of concern which have been identified are 
detailed in Appendix Three of this report. 
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Findings Customer Scrutiny Panel  
Recommendations  

Action  Progress 

Staff Role, Responsibilities and Relationships   

Staff were not obviously 
identifiable as WDHA 
representatives when 
undertaking 
neighbourhood duties. 

1. All staff are issued with 
recognisable WDHA work 
wear showing the 
organisation logo 

Already in place : staff have 
corporate jackets  

√ 

One Panel member 
reported that staff 
accompanying the estate 
visit seemed reluctant to 
share detailed information 

2. On-going awareness 
raising with staff of the 
purpose and benefits of 
customer involvement in 
self-assessment and 
scrutiny.  This should also 
include briefing and 
preparation for staff 
involved in scrutiny 
activities. 

Staff and Board  undertook 
scrutiny training in august 
2014 .  

 
Staff and Board also had 
workshop on tenant 
participation in May 2015 . 
also proposed to establish a 
staff working group on tenant 
engagement : commencing 
June 2015.  

√ 
 
 
 
 

√ 

Panel members noted that 
they were unsure of the 
different roles and 
responsibilities of staff 
accompanying them on 
the estate inspections. 

3. In future scrutiny projects, 
the Panel should be better 
advised of the role and 
responsibilities of the staff 
involved in the project. 
E.g. Maintenance Officer, 
Housing Officer etc. 

Roles of staff will be outlined 
as part of the on-going 
training for scrutiny panel. 
Chief Executive will outline 
this in august meeting  for all 
staff and again when 
inspection area identified 
and specific staff 
involvement required.  

 

Association New Build Housing Stock 
  

Most properties are 
externally in good 
condition illustrating 
financial investment. 

4. Acknowledgement is 
made to the Association. 
 

Noted : no action required  √ 

Findings Customer Scrutiny Panel  
Recommendations  

  

Estate Inspections and Associated Issues   

The issues identified in 
the estate inspections are 
listed in Appendix Three. 

The Association considers the 
issues raised and: 

  

 
 
 
 
 
 
 

Where the issues are the 
responsibility of the 
Association an update on 
action / repair is provided 
to the Panel. 
 
 

Management team will 
address these items and  
actions against these will be 
reported at august meeting 
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 5. Where the issues are the 
responsibility of another 
organisation, a report on 
the areas of concern is 
sent to the appropriate 
organisation requesting 
an update report on action 
/ repair to the Panel. 

Update will be provided to 
the Panel in August  

 

6. Where grounds 
maintenance is the 
responsibility of the 
Association, the 
organisation provides 
information on the annual 
schedule of works to 
residents.  In addition the 
Association engages with 
residents on general 
needs estates to ensure 
that works are carried out 
in accordance with the 
schedule, including actual 
work carried out and 
quality monitoring. 
 
 
 

Customers will be notified of 
this in our newsletter s : 
updates will be provided in 
our newsletters.  

 

7. Rubbish and graffiti is 
removed as soon as 
possible. 

MRO’s  in place to deal with 
this : we have a zero 
tolerance approach .  
Housing management staff 
follow up investigations and 
where appropriate report into 
police : this is also recorded 
in our anti social complaints 
recording  and this report will 
be copied in to scrutiny panel  

 

In terms of anti-social 
behaviour, some findings 
would constitute a 
Category A – Exclusively 
a Tenancy Issue 

9. Where possible these 
issues and tenants are 
identified and the 
Association takes early 
appropriate action to 
prevent the problem 
escalating. 

 
Customers are reminded of 
the types of behaviour that 
are clearly a breach of the 
tenancy agreement. 

Outcomes of anti social 
complaints will be 
reported once quarterly  
reports are approved 
BY Wishaw and District 
Housing Association 
Board  
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Staff Roles and Decision Making 
  

Partnership Working 10. An approach is made to 
other service providers and 
residents of communities to 
develop and undertake joint 
estate inspections. 

Areas identified and 
progress made will be 
updated to Board and 
Scrutiny panel in October.  

 

11. The Association engages 
with partners to address 
identified neighbourhood 
issues which are out with 
the responsibility of the 
Association but have an 
impact on the lives of 
residents. 

Areas identified and 
progress made will be 
updated to Board and 
Scrutiny panel in 
October. 

 

Findings Customer Scrutiny Panel  
Recommendations  

  

Communication   

Panel members found the 
state inspection to be a 
useful exercise in terms of: 
 Understanding the 

neighbourhood 
operations of the 
Association 

 Building relationships 
with staff 

 Developing an 
opportunity to influence 
estate management 
standards. 

12. Areas will be inspected on 
a publicised programme 
basis and residents invited 
to attend to encourage 
resident engagement. 

Reported in quarterly 
newsletter  

 

13. The results of estate 
walkabouts will be recorded 
circulated and actions 
required will be followed up. 

Reported in quarterly 
newsletter 

 

The Panel considered the 
March 2015 edition of the 
Association Newsletter in 
terms or articles relating to 
estate management.  It 
was noted that specific 
environmental articles 
were “scattered” 
throughout the newsletter. 

14. Consideration is given to 
the layout of the newsletter 
and articles relating to specific 
service areas e.g. 
neighbourhood management 
are grouped together.  

Will set up in next newsletter.   

Standards and Value For Money   

The Panel did not 
scrutinise the Association 
budget for neighbourhood 
management. However 
did identify repairs and 
finishes has been 
completed which did not 
complement the 
surrounding area. 

15. The Association ensure 
that the quality of materials, 
services and workmanship are 
of a high standard in addition 
to providing value for money 

Maintenance staff carry out 
%age checks and monitor 
customer satisfaction.  
Report on customer 
satisfaction form 
maintenance section will be 
reported to Scrutiny panel on 
in line with reporting cycle.  
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Other scrutiny findings   

In some areas and 
communities, Panel 
members identified land 
which may be used for 
leisure activities, although 
it is unclear who owns the 
land. 

16. Available land and 
facilities are further explored 
for leisure use.  Approaches 
are made to other 
organisations and partners to 
develop and provide youth 
and children’s’ activities e.g. 
play bus. 

Progress reported to scrutiny 
panel in November 2015  

 

17. Partnership working with 
other service providers e.g. 
North Lanarkshire Council 
should provide an opportunity 
to access relevant funding. 

Progress reported to scrutiny 
panel in November 2015  

 

Panel members found the 
customer service, tenant 
relationship and 
area/stock knowledge to 
be of a very high standard. 

18. This finding and area of 
good practice is reported to 
staff. 

Staff notified.  
 

√ 

 
 

5.0. Conclusion 
 

In presenting this report to Wishaw and District Housing Association, the Scrutiny Panel hope 
that the Association continues to strive towards ensuring that it maintains and improves its 
neighbourhoods so they are strong, safe and vibrant communities where tenants and residents 
are proud to live. 

 
 

6.0. Next Steps and Timetable 
 

The Customer Scrutiny Panel considered a draft of this report in April 2015 and collectively 
agreed the report recommendations. 
 
The final agreed report will be submitted to Wishaw and District Housing Association Senior 
Management Team in May 2015.  Thereafter in July 2015 the Association Senior Management 
will meet with the Customer Scrutiny Panel to discuss responses and agree specific actions to 
the recommendations. The Customer Scrutiny Panel request that the Association provides 
feedback using an agreed proforma. A suggested example is included in Appendix 3. 

 
 

7.0. Monitoring and Evaluation 
 

It is essential that this scrutiny project is monitored and evaluated to find out if agreed 
objectives have been met, to recognise what works well and what may need to be adapted to 
meet the changing needs and priorities of the Association and its customers.  This is about 
evaluating the effectiveness of the scrutiny project itself but also monitoring that the 
implementation of the agreed action plan has been carried out. 
 

TIS recommend that an exercise to review the action plan takes place no later than November 
2015.  
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APPENDIX 1 
 
MEMBERSHIP OF THE WISHAW AND DISTRICT HOUSING ASSOCIATION CUSTOMER 
SCRUTINY PANEL 
 
Customer Members     
 
Paul McGuigan     Caledonian Road 
 
John McGee     Caledonian Road 
 
Viv Arnold     Glasgow Road 
 
Jim Sinclair     Wren Place 
 
Bernard Pratchett    South Calder Way 
 
Bill McLaughlin    Hallinan Gardens 
 
 
Wishaw and District Housing Association Staff Support 
 
Niall Gordon  Chief Executive 
 
Elaine Lister   Assistant Chief Executive 
 
 
Independent Tenant Advice 
 
Lynda Johnstone  Development Manager, Tenants Information Service 
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APPENDIX 2 
 

Wishaw and District Housing Association: Scrutiny Action Plan  
 
NEIGHBOURHOOD AND COMMUNITY ESTATE MANAGEMENT 

 

 
Task How to do it Outcome required 

Stage 1: Fact Finding and Research 
 
Legislation, WDHA policies and background information 

1.1  What does the Scottish Social 
Housing Charter say about the 
neighbourhood and community? 

Read: Scottish Social Housing 
Charter outcome 6 
Neighbourhood and Community 
(page 7) 

Information only 

1.2  How do WDHA enforce tenancy 
conditions on: 

 estate management 

 neighbourhood 
nuisance 

 tenancy support  

Read:  

 Estate Management 
Policy 

 Antisocial Behaviour 
Policy 

 Tenancy Support 
Procedure 

 
Also hear presentations and 
have a discussion at meeting. 

To ensure policies 
and procedure 
meets regulators 
requirements. To 
consider areas for 
improvement at this 
early stage 

1.3  Performance information on the 
estate management survey 
 

Has been issued 
 
Read report 

Identify whether 
WDHA performance 
meets the 
requirements of the 
policies above 

1.4  Customer Complaints, 
Comments , Complements or 
expression of dissatisfaction 
(reports vs. complaints) on 

 environmental issues 
last 2 years 

 (antisocial behaviour 
complaints not at this 
stage) 

Has been issued 
 
Read report 

Identify any themes 
or common 
complaints, 
comments, 
complements 

1.5  Customer Satisfaction Survey 
and Annual Return on the 
Charter (ARC) 

Has been issued 
 
Read reports 

Identify any themes. 
Do comments from 
surveys match the 
number and 
categories of 
complaints logged? 

1.6  Provide information on the 
estate management contractor 
responsible for common areas 
and care of garden scheme. 

Read information  
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Stage 2: WDHA systems and processes 

2.1 Managing the Neighbourhood 
and Environment.  What is the 
process? 

Interview: Elaine Lister 
January 2015 meeting 
 
 

What process 
WDHA uses to 
manage and 
improve the  
Neighbourhood and 
Environment 

2.3 Review publications and other 
information available to tenants: 
 
How are the Neighbourhood 
and Environment Policies are 
communicated to tenants? 

 

Read: leaflets, newsletter, tenant 
handbook and website 
 
Elaine Lister to circulate 

Are these measures 
sufficient? 

2.4 Does WDHA know how much it 
costs to manage the estates? 

Report request to Elaine Lister Are systems and 
approach efficient? 

2.5. Who does WDHA work in 
partnership with to manage 
estates? 

Request for information. 

 Elaine Lister Interview 
and 

 Walkabout staff 
 

Is partnership 
working effective? 

 
 

Stage 3: What actually happens 
What’s happening on the ground and customer experiences 

3.1  Panel preparation for estate 
inspection 
 

Agree estate inspection checklist Recording proforma 

3.2  Take part in Estate Walkabouts 
in WDHA stock clusters / 
communities wc 19.1.15 
 
 

Walkabout with technical and 
tenancy staff. 
 
Walkabout timetable and areas 
to be issued by Elaine Lister 

To measure the 
effectiveness of 
WDHA approach. 

3.3  Feedback 
 

Discuss and evaluate findings Agree 
recommendations 
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APPENDIX 3 
 
IDENTIFIED ISSUES OF CONCERN 
 

General appearance relating to: 
Environmental issues, transport, landscape and countryside. 

Area 
Covered 

Issue of 
concern 

Issue identified 

Footpaths / 
Pathways 

Un-even 
slabs, Pot 
holes, 
Weeds 

 12 Leighton Street, Wishaw – cracked wall and severe damage to 
gate pillar 

 2R3 high / low drain issues – trip hazard 

 23-52 Russell St, Wishaw – dangerous slab on step at gate 

 92 Russell Street, Wishaw- unlevel slab at rear entrance gate on 
steps 

 7/17 Cowie Place – uneven patch going round to green 

 295-363 Caledonian Road – rear court uneven slabs 

 5/12 Crathes Cres - path trip hazard, moss 

 Russell Street – vehicles driving on slabs 

 41 Graham Street – slab left hand side of path leading in and out of 
door is missing/ has come away 

Grass verge Overgrown 
, neglected, 
weeds 

 Carbarns East, West , Mid - Lots of rubbish due to high winds 

 Cowie Place – some weeding required 

Shrubs/ 
bedding 
areas 

Overgrown 
, neglected, 
weeds, litter 

 Carbarns East, West , Mid - Lots of rubbish due to high winds 

 5/12 Crathes Cres – requires top up of bark 

 Cowie Place – rubbish due to high winds 

 18 and 20 Bonds Dr, Newmains – wall and fencing at shrub beds 

 McInnes Court – large amount of rubbish in shrub beds in rear of 
buildings 

Play areas Needing 
repair, 
neglected, 
damaged 

 No issues identified 

Public 
access or 
open space 
areas 

Overgrown, 
neglected, 
weeds 

 Leighton Street, Wishaw -rubbish 

 McInnes Court – weeds 

 25-53 Russell Street, Wishaw – cars parking on grass and driving on 
footpath slabs 

 Carbarns East, West , Mid – verge on west to open field , open drain 

 Millbank Road – had “no mans” land area, well maintained, fenced 
off and padlocked, 

Cleansing/d
rains/refuse
/litter 

Blocked 
/litter 
problems 

 Carbarns East, West , Mid – verge on west to open field , open drain 

 Caledonian Road – small amount of litter 

 Bonds drove, Newmains – refuse outside of number 24 

Rubbish 
dumping/fly 
tipping 

Always/ 
sometimes 

 Cowie Place- Some rubbish mainly due to high winds 

 Carbarns East, West , Mid - Lots of rubbish due to high winds 
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Roads / 
road 
condition 

Uneven 
surface/ pot 
holes/ 
hazardous 

 Carbarns East, West , Mid – Car park Mid Carbarns area – in need 
of resurfacing 

 McInnes Court – Hazardous – driveway protruding cobbles 

 Walkerburn Drive – Hazardous- road had leaking water mains (NLC 
had been alerted) 

Lampposts/ 
Street 
Lighting 

Damaged/ 
dangerous/
vandalised 

 No issues identified 

Abandoned 
vehicles 

Removal 
notice on 
vehicle / no 
notice fixed 

 No issues identified 

Bus 
Shelters 

Damaged/ 
dangerous/
vandalised 

 No issues identified 

General appearance – Issues relating to Housing / Communal Areas/ Shared access property  

Area 
Covered 

Issue of 
concern 

Issue identified 

Access / 
footpaths 

Broken/ 
Damaged/ 
Safety 
issues 
 

 Carbarns East, West , Mid – some broken and in need of repair 

 91-159E Thornlie St, Wishaw – safety issues – concern with 3 areas 
of drain cover, trip hazard, loose slabs and tilting stairs to 95-93 

Security 
door entry 
system  

Damaged 
/vandalised/ 
missing 

 73-75 Cambusnethan Street – no security door on block 

Guttering / 
rhones 

Damaged 
/vandalised/ 
missing 

 325-327 Caledonian Rd – rhone cleaning required 

 Carbarns East, West , Mid – under renovation 

 49 McInnes – blocked 

 91-159E Thornlie St, Wishaw- Blocked , dripping from joints at most 
joints and moss weeds at front and rear of houses 

 Leighton Street, Wishaw- blocked, full building front and rear of 
building 

 Cambusnethan Street - blocked 

Downpipes/ 
overflows 

Damaged 
/vandalised/ 
missing 

 19-49 Leighton – needs scraped and painting on cast pipes 

 10 Bond drive – leak from combi boiler pipe at side of building 

 25-53 Russell Street – inspection hatch on downpipe needs 
tightening 

Render/ 
walls 

Damaged 
/vandalised/ 
missing 

 47 E Thornlie – damaged – check mortar under front living room 
windows Carbarns East, West , Mid – under renovation 

 Caledonian Road  
o 184-Cable wall, near retaining wall requires rendering due to 

weather damage 
o 295 wall cracked 
o 359 rear brick missing 

 73-75 Cambusnethan Street damaged facia to brick wall 
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Roofs/slate
s/tiles/chim
neys 

Damaged/
missing/ 
loose 
Safety 
issues 

 No issues identified 

Communal 
Green 
(including 
trees) 

Dangerous 
/vandalised 

 5/12 Cathes Court – large stones, trip hazard. Fencing repairs 
required 

Communal 
lighting 

Broken/ 
dangerous/ 
safety 
issues 

 No issues identified 

Communal 
stairs  

Rubbish 
dumped/ 
vandalised/ 
not cleaned 

 Carbarns East, West , Mid – repairs needed on footpaths 

Communal 
fire doors 

Damaged 
/vandalised/ 
missing 

 No issues identified 

Communal  
drying 
areas 

Vandalised/
overgrown 

 5/12 Cathes Court – large stones, trip hazard. Fencing repairs 
required 

 Thornlie Street – dog fouling 

Bin store/ 
refuse area 

Damaged/ 
vandalised/
not cleaned 

 7 S/ Calder Way – old trash tools, car parts, garden polluted 

Fencing/ 
gates  
to common 
area 

Damaged/ 
dangerous/ 
safety 
issues 

 12 Leighton Street -Split gate and spars can be spliced and used 

 5/12 Crathes Court – fencing damaged to high winds 

Lock up /  
Garage 
areas 

Damaged/ 
dangerous/ 
safety 
issues 

 Carbarns East, West , Mid – Court arid in disrepute (Council 
property) 

Vandalism/ 
graffiti 

  Innerleithen Drive – graffiti on wall 

 24 Bonds – minor graffiti on fence 

 Caledonian Road – small amount of graffiti 

Dog Fouling   Thornlie Street – lots in drying green 

 Russell Street – very small amount in bin area 

Other   

Communal 
rails to bin 
area 

Broken/ 
dangerous/ 
safety 
issues 

91-159E Thornlie St, Wishaw- top fixing has one out of four screws in 
place on hand rails. Plastic coating on most handrails requires 
something different (paint) 

Antisocial 
behaviour 

  Leighton Street – tenant’s rear windows egged – does not want to 
report 

 Crathes Court - Residents disrespect of bin use 

General 
Area 

  Newmains – whole area looks lifeless and non-descript 

 Carbarns East, West , Mid – no play area but large spaces 
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APPENDIX THREE 
 

Recommendation Response Action Timescale 

1    

to    

19    

 

 


