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The members of the Scrutiny Panel have been
out and about with staff looking at how we
manage the common parts of our estates
and buildings as well as how staff carry out
estate management inspections.

Panel members found the exercise useful and
got a better understanding of the difficulties
of managing the properties and ensuring
residents meet their legal obligations. Staff
also felt they got some good feedback and
ideas from members.

The panel hopes to produce its report with
its recommendations to the Association’s
Board of Directors within the next few weeks.

We are delighted to report that we have established links with with Motherwell 
Football Club Community Trust and have made a small donation towards the 
sponsorship of one of the MFC Ladies Team players. Pamela Liddell, a local from
Wishawhill, is a former Scotland team player and plays in the women’s first team for
the Motherwell club.  

Our donation to the Club’s Community Trust will assist with the works they carry out 
in the local area – kids football coaching; afterschool clubs for local girls where they
complete homework, learn about healthy lifestyles and receive football training; a
club for those with Alzheimers to name a few. We are delighted to be associated with
this charitable organisation and hope to be able to work with the Community Trust
on future initiatives within the Motherwell area.

We wish the MFC Ladies Team every success in the forthcoming season!

Our Scrutiny panel gets to work

WDHA Chair 
Eddie Mullen with
Pamela Liddell MFC
Ladies Team

Elaine Lister, Assistant Chief Executive
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What will your rent charge be next year?
At the end of last year we consulted with our tenants and sharing 
owners on what they felt the Association’s Board of Directors should 
take into account when considering the rent increase for 2015/16.

In our last newsletter we reported on the results of that survey.

The Board of Directors used these results as a basis for their discussions on the proposed rent increase
for 2015/16.  Following these discussions, every affected tenant and sharing owner was asked to let us
know their views and thoughts on the proposal to increase the rents and occupancy charges by 3.3%
from 1 April 2015.

We only got 43 responses by the closing date on 23rd January, with 989 of our residents not offering
any comment on such an important issue. Of those that did respond;

Most of the comments made were against the proposed increase and centred on the view that many 
people’s salaries had not increased by the same level as the rents. The Board had a great sympathy
with these concerns and carefully considered all comments submitted. However the Board recognised
that, as well as representing residents’ interests, members had a responsibility to protect the 
Association’s on-going financial viability and security to ensure that we could continue to :

• repair and maintain the properties;
• make improvements to the properties;
• build new housing;
• provide the range and high standard of services to our customers;
• offer help and support to our vulnerable tenants.

Taking all the competing considerations into account and, given that Wishaw & District Housing
Association’s rents are amongst the lowest in the area, the Board felt that an increase of 3.3% 
was appropriate.

Every tenant and sharing owner was, therefore, notified of their new rent or occupancy charge by the
end of February and the new rents will be applied from 1st April 2015.

If you are in receipt of Housing Benefit you should be advised of your award shortly.

If you pay your rent by Direct Debit the Association will amend your payments automatically but if you
pay by Standing Order, you must remember to instruct your bank to increase your monthly payments.

It is extremely important that you ensure you cover your FULL rent charge EVERY month. If you are 
in any doubt of how much you need to pay every month please contact your Housing 
Officer immediately.

Number of % of % of Residents 
Responses Responses Consulted

18 42% 1.7% AGREED with the proposal to increase 
the rents by 3.3%

25 58% 2.4% DID NOT AGREE with the proposal to
increase the rents by 3.3%

Elaine Lister, Assistant Chief Executive
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But please remember – every member
of the team is ultimately there to help you. 

So if you find yourself struggling to pay your rent
CONTACT US immediately.

Improving the way 
we recover rent arrears 
We are always striving to improve the services we provide and make the 
way we work more efficient and effective.

Recently we had a restructure within the Tenancy Services Team and 
part of this was to put more resources into our rent collection and
arrearsrecovery functions. Rental income is essential to keep the
Association financially viable and able to provide the range and 
standards of service our residents currently enjoy. It is therefore
essential that we ensure that we maximise our levels of rent collection 
and arrears recovery.

To help staff do this we have introduced new procedures that concentrate on some key principles;

• Early identification of an arrear 
• Immediate action to prevent the arrear increasing
• Early contact
• Personal contact as the preferred method of contact
• Keeping clear records of all contact 
• Keeping tenants informed 
• Providing appropriate advice and support 
• Court action and evictions only to be used as an absolute last resort

The new procedures also mean that more members of the Tenancy Services Team are involved in the
recovery of rent arrears so it may not be your Housing Officer that contacts you when your account first
shows an arrear. Just like your Housing Officer, they are there to offer support and advice to help you
prevent the arrear increasing and clear the debt.

However, as much as we want to offer assistance to tenants in arrears we need to be able to 
demonstrate a clear path of escalation of action where a tenant refuses to co-operate with the
Association. Therefore if your arrear continues to increase or if you consistently fail to adhere to the
repayment arrangement you have agreed, you may be asked to attend an interview with the Assistant
Chief Executive to discuss your case.

John Stevenson, Housing Operations Manager 
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How do you pay your rent?

Did you know that paying by Direct Debit is one of 
the cheapest and most convenient ways of making 
your rent payment?

There are a number of advantages for both YOU as a tenant and for the Association;

• It’s easy to set up – A member of the Association’s staff can set up a Direct
Payment arrangement over the phone.

• Payments can be set to suit you – Payments can be made weekly or monthly 
and on a date that matches the date you get paid or receive your benefits.

• Payments are made automatically – Once set up, payments are made directly 
from your bank account. As long as there is sufficient money in your account your 
payments will never be late or missed. 

• It gives you peace of mind – Direct Debit is one of the safest ways of paying 
your bills.

• You know exactly how much you are paying and when – The Association 
will not alter the amount or the date of your payments without giving you
advance notice.

• It saves you time and hassle – The Association will automatically adjust your 
payments when there are any changes to your rent charge.

• You have payment protection – Direct Debit payments come with a guarantee 
so you are automatically protected.

• You can cancel your Direct Debit at any time

Over 33% of our tenants have discovered the benefits of making their rent payments
via Direct Debit. 

Why don’t you? 

If you want to find out more about paying your rent by Direct Debit or if you want to
set one up for your payments, please contact the Association.

Elaine Lister, Assistant Chief Executive
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Who can be told what?
We are increasingly being contacted by members of our tenants’ family or 
household asking to discuss things such as;

• Rents arrears
• Anti-social behaviour complaints
• Alleged breaches of the tenancy

However, we are only allowed to discuss such things with the
LEGAL TENANT. Even if you are part of the household, this does not
make you a legal tenant and we therefore cannot talk to you about
confidential matters relating to the tenancy.

If you are the tenant and want or need someone to talk to the Association on your behalf about things
such as your tenancy or rent account you can MANDATE a named person to do so, but you must let
the Association know in writing;

• Who you want to represent you
• What you are authorising the Association to discuss with this person
• In what capacity they are acting (e.g. legal adviser, member of the household etc)

If you would like to discuss the possibility of someone dealing with your tenancy issues for you or if you
would like a standard mandate form to complete, please contact your Housing Officer.

If you are not 
the tenant - what are you?
If you have not signed the tenancy agreement to be the tenant or the joint tenant then you are not a 
legal tenant.

However, if you are over 16 years of age and are registered with the Association as a member of the 
household, you are classed as a QUALIFYING OCCUPIER. This does give you certain, very limited
rights, to know when the Association is instigating action for 
recovery of the property because of, for example, the 
tenant’s rent arrears or anti-social behaviour. 

If the Association is looking to take legal action against the
tenant that could result in you, as part of the household,
being evicted you and any other Qualifying Occupier in the
house will be notified when we serve the appropriate Notice 
of Proceedings.

Although this does not mean we can discuss the situation 
directly with you, it does give you the opportunity to seek 
advice on your housing options.

If you are unclear whether you are a tenant, joint tenant or 
qualifying occupier please contact the office.

Elaine Lister, Assistant Chief Executive.

Elaine Lister, Assistant Chief Executive
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It’s hard to believe but we are already into a new year. 

We have provided you with an update on our performance to
the end of last year or the third quarter i.e. 31st December
2014 on our rent collection, void management and anti-social behaviour service below:

The ARC uses the gross arrears and includes any rental income not received, either from current or former
tenants. The figure above gives an indication of our performance, based on our annual rent charges. This
amount will increase through the year before reducing at the year end, when Housing Benefit make a 
thirteenth 4 weekly payment to us. 

During the year we monitor non-technical arrears levels i.e. money owed by our tenants excluding late 
payments including Housing Benefits and have an internal target of 2.2%. Performance at the end of 
Quarter 3 was within target at 1.75%, despite an increase in arrears during December 2014. 

We can report that actions taken to improve our performance during the year has resulted in reductions
both in the time taken to  re-let empty properties and in the rent lost between tenants. 

We are pleased to report that although the number of anti-social cases reported has increased we have 
managed to respond to more of these within our internal target timescales.

Tenancy Services
How we are performing so far?

Indicator 31 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 3  
2013/14 Average 2013/14 2013/14 2014/15

Gross rent arrears as 5.1% 4.3% 3.2% 4.3%
percentage of rent due

Indicator 34 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 3  
2013/14 Average 2013/14 2013/14 2014/15

Percentage of rent lost through
properties being empty 1.2% 0.4% 0.4% 0.1%
in the last year

Indicator 35 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 3
2013/14 Average 2013/14 2013/14 2014/15

Average length of time taken to 35.7 days 15.2 days 15.1 days 5.9 days 
re-let properties in the last year

Indicator 19 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 3
2013/14 Average 2013/14 2013/14 2014/15

Number of cases resolved  75.9% 87.4% 86.7% 94.3%
within locally agreed targets in
the last year

John Stevenson, Housing Operations Manager 
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What a load of old rubbish

Unfortunately the Association is having an increasing problem with household rubbish being dumped in
common areas at the back and side of our buildings. As you can see from the pictures above this can
include discarded furniture, old carpets and household items.

Not only does nobody want to see piles of rubbish lying around, as it rots it starts to smell and can
become a health hazard for people that live there, especially young children.

What makes it all the more unacceptable is that there’s no need for it.

North Lanarkshire Council’s Cleansing Department can arrange a special uplift if you have an
exceptionally big amount of rubbish and will uplift and dispose of all items of bulk refuse.

Each resident is entitled to 3 free uplifts per year. All YOU have to do is phone 01698 403110 and
book a special uplift. (Unfortunately, the Association cannot make the arrangements for the uplift or
chase it up on your behalf because, as a business, we are not entitled to the free service)

However, once you’ve made the call don’t assume it is no longer your responsibility. Like everything,
systems can go wrong, so if the item or rubbish is not picked up within a week or two please contact
the Cleansing Department again as a reminder. It is your rubbish and you are responsible for it until it is
cleared away.

It is especially important that you ensure rubbish is cleared out of closes and common entrances as
quickly as possible.

John Stevenson, Housing Operations Manager 
Elaine Lister, Assistant Chief Executive

Rubbish left in these areas IS DANGEROUS.
If you live in a close or share an entrance a fire in these areas may block your only
escape route, trapping you inside the building ...AND FIRE KILLS.

Not only that but items like wheelie bins, prams, bicycles and general
household waste contain plastics and rubbers which produce thick,
black,toxic smoke. Two or three breaths of this hot toxic smoke can
cause long term lung damage and more often than not can be fatal.

It is there vitally important that you do not leave bags of rubbish, old furniture or discarded bulk items
in the common parts of the building.

It is the responsibility of EVERYONE living within a tenement or flatted property to keep the building
safe for themselves, their families and their neighbours.

The Association will be working with the Scottish Fire Service and other local agencies to raise 
awareness of the risks, but please play your part – dispose of your rubbish properly and safely.

REMEMBER – FIRE KILLS. Don’t put lives at risk.



Bye Bye the Right to Buy
The Right to Buy is ending for ALL tenants of social landlords 
in Scotland following the introduction of the recent Housing 
(Scotland) Act 2014. The last day tenants of local councils and 
housing associations can submit an application to purchase their 
house will be 31st July 2016.

Since the Right to Buy was introduced in 1979 over 460,000
properties have been sold and lost to the social rented sector. 
The Scottish Government therefore consulted widely before
taking the decision to end the scheme as a way to prevent 
any further loss and help the 397,438 households currently on waiting lists for rented housing.

Only a very small percentage of Wishaw and District Housing Association tenants will be able to apply
to buy their home before next year’s cut-off date. Most of our tenants either have no entitlement to the
scheme or their home is subject to a 10-year suspension which is in place up to the abolition date of
August 2016.

A Scottish Government booklet entitled “The Right to Buy Notice Period” is available from the 
Association or via www.scotland.gov.uk or you can send any enquiries to rtb@scotland.gsi.gov.uk or by
calling 0141 242 5496.

John Stevenson, Housing Operations Manager 

Alan Richardson, Housing Officer

Do you live in Mid Carbarns?
Interested in renting a garage?
The Association still has a garage available for rent in the area at a
monthly rent of £27.50. That’s the equivalent of just over £6 per week.

We don’t have many garages and few become available. We rent
them out on a first-come-first served-basis, so if you are interested,
please contact Robert MacAlpine at the Association’s office to apply.

Are you a Sharing Owner?
Fancy owning your home outright?
The process of buying extra shares in your property is quick and easy. 
As long as you have been a sharing owner for at least one year you can apply to 
buy additional 25% shares or you can opt to purchase all the remaining shares and 
become the outright owner of the property.

If you buy additional shares the amount you pay in occupancy charges will reduce on a pro-rata basis,
depending on the size of the additional shares you buy. Of course if you purchase the property outright
you will no longer pay any occupancy charges to the Association.

If you would like to find out more about buying additional shares or about buying the property outright
please contact your Housing Officer, Alan Richardson on 01698 377200.

Alan Richardson, Housing Officer
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Repairs & Maintenance
….how are we performing?   
In October we issued our first Annual Charter Report 
detailing how the Association has performed over the 
past year against the Indicators set by the Scottish
Housing Charter. We are continuing to monitor our 
performance against these indicators throughout the
year and the tables below show our achievements
against these maintenance targets for the first nine
months of 2014/15.

Colette McKenna, Technical Services Manager

Technical Services Team

Indicator 7 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of stock meeting the Scottish   
Housing Quality Standard 99.4% 85.4% 100% No target 100%

Indicator 11 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Average length of time to   
complete emergency repairs 2.9 hours 6.9 hours 1.1 hours 2 hours 1.0 hours

Indicator 12 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Average length of time to complete 4 days 8.2 days 3.16 days     U – 2 days 2.6 days
non-emergency repairs R – 10 days

Indicator 13 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of reactive repairs carried out    
in the last year completed right first time 92.7% 87.2% 96.48% 97% 96.4%

Indicator 14 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of repairs appointments kept 93.8% 92.9% 100% 100% 100%

Indicator 15 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of properties that had a gas   
safety record renewed by anniversary date 98.1% 98.1% 100% 100% 99.6%
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Heating & Hot Water Repairs
Over recent weeks we have experienced
a higher than normal volume of out of 
hours call outs for loss of  heating where
there was no repair required and the 
system pressure simply needed to be
topped up.

Although not an emergency repair the
Association will attend an out of hours 
call for complete loss of heating or hot
water but only up until 8pm in the 
evenings and between 8am and 8pm 
during weekend or holiday periods. If we
are unable to repair the fault quickly then
our contractor will offer you temporary 
electric heaters until the repair is completed during normal working hours.

This out of hours service is available for circumstances where you experience complete loss of heating
or hot water because of a boiler or system fault. 

As tenant you have certain responsibilities when it comes to your heating system:

• Bleed / air radiators if required – if a radiator is cold at the top but hot at the bottom it most likely 
has an air pocket in it. It is your responsibility to bleed the radiator to remove the air. 

• Top up boiler pressure – the pressure gauge in your boiler should sit between 1.5 and 2.5 when 
the boiler is running. If the pressure drops below this level the boiler may cut out. Before you call 
us out you must check the pressure and top it up yourself. You will have been shown how to do 
this when you moved in and will find simple instructions in your boiler manual.

• Ensure you have credit in your gas and electricity accounts if you have pre-payment meters.

If our contractor attends a reported heating repair and finds that there is no fault and the system 
simply needs bled, topped up or you have no gas or electricity then the Association may charge you
for the cost of the call out time. For an out of hours call this can amount to a charge of £102.

Remember, our out of hours call-out service is provided for real emergencies only. Please do not
call if your repair can wait until the following working day. 
The contractor will not attend and will simply 
advise you to contact the Association during 
office hours to have your repair addressed. 

Colette McKenna,
Technical Services Manager
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Most of us will have heard of Legionnaires’ Disease
and associate it with large water systems in
factories, hotels, hospitals and the like. Legionella
is bacteria that can exist in natural and artificial
water systems and larger buildings tend to be
more vulnerable to infection because they have
larger and more complex water systems and may
have areas of the system where water is stagnant
for long periods of time. However, it is possible for
Legionella bacteria to live in smaller water supply
systems like those used in domestic premises.

Infection from the legionella bacteria happens
when it is inhaled with fine water spray from air
conditioning cooling towers, shower sprays or
taps. The bacteria thrive in water temperatures 
between 20 and 45°C. They struggle to survive in
lower temperatures and temperatures over 60°C
will kill them.

Recent changes in legislation have placed a
requirement on the Association to undertake a risk
assessment of its tenanted properties to determine
the risk of Legionella and put in place measures to
alleviate and control any risk. As part of this
exercise we will be undertaking inspections of
water storage tanks and cylinders to ensure they
meet the relevant standards and we would ask that
you co-operate with our inspectors to allow access
for these inspections to take place. 

The risk of this bacteria causing infection to the
occupants of a home is exceedingly low because
the water systems are of a much smaller scale and
the very regular use of taps and WCs means that
there is a much greater turnover of water within
these systems. The risk can be increased if the
property has been empty for more than a week or
so or if taps, showers or WCs haven’t been used for
a while. 

You can do your bit to help minimise the risk
and the Association recommends that all residents
undertake the following actions:

• Flush through hot and cold water taps 
throughout the property on at least a weekly 
basis to prevent water stagnation.

• Run showers at least once per week to ensure 
there is regular water flow.

• Clean and disinfect shower heads every 
three months.

• If toilets have not been used for more than a 
week these should be flushed twice before use 
to circulate fresh water through the system.

• Where hot water storage cylinders are provided 
ensure the hot water is switched on and the 
water is brought up to 60oC for a minimum of 
one hour once per week.

• Don’t adjust the hot water temperature controls
on the boiler or hot water cylinder or on any 
thermostatic mixing valves on taps. (The central
heating temperature is controlled separately 
and you can adjust this using the room 
thermostat and radiator valves to suit 
your preferences.)

Colette McKenna,
Technical Services Manager

Reducing the Risk of Legionnaires’ Disease 
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A Helping hand for 
older people
SILVER LINE SCOTLAND is a confidential, free helpline 
providing information, friendship and advice to older
people in Scotland and those supporting older friends and
family on a range of topics including;

• Care and Support services  
• Housing and heating
• Benefits
• Health and Disability
• Abuse and Neglect
• Legal and End-of-Life issues
• Groups and services within communities

The helpline is open 24 hours, every day of the year on
0800 4 70 80 90.
N.B. Calls from most mobiles will NOT be free. If calling from a mobile call 0300 4 70 80 90 – 
these will either be free or charged at a local rate.

Elaine Lister, Assistant Chief Executive.

Improving Energy Efficiency
Work is underway to install external wall insulation
to our tenanted properties at Carbarns in Netherton.
These houses are constructed of no-fines concrete,
a building material with limited thermal insulation 
properties, and were amongst the Association’s
poorest performing properties in terms of energy
efficiency. We were, therefore, keen to priorities
these homes for improved insulation works

In the autumn of last year we were successful in
our application to secure Green Homes Cash Back
funding from the Scottish Government to assist
with the cost of the insulation works at Carbarns. We have received a grant of £51,721.57 and the 
Association is matching this amount with funding from our own reserves.

The insulation and re-rendering works are being carried out by local company BCA Insulation Ltd from
Shotts and are due for completion by March 2015. We are confident that the works will make a huge
difference to the warmth and comfort of these properties and help to improve energy efficiency and 
reduce tenants’ heating costs.

Eight properties at Ladysmith Street and Shieldmuir Street in Craigneuk have also benefitted from 
increased insulation works. The Association was able to secure ECO funding to meet the cost of
installing cavity wall insulation to these homes.

The insulation work was carried out at the start of February by BCA Insulation Ltd and will help 
improve the energy efficiency and comfort of these homes.

Insulation Works
Underway at Carbarns

Colette McKenna, Technical Services Manager
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Have you got a post Christmas debt hangover?
You are not alone. A recent survey shows that 21% of people who 
borrowed money to pay for Christmas 2013 were still paying off 
the debt this Christmas. Perhaps more worryingly, 6% of those who 
took on debt to pay for last Christmas don’t think they will EVER 
be able to pay it all off.

Why not make sure you don’t get into debt this 
coming Christmas by starting to save NOW.

Putting away a small amount every week or
month can add up and help avoid the headache 
of buying presents. 

One of the best ways to save is with your local
Credit Union. Credit Unions also offer low cost
loans with reasonable repayments that you can
more easily afford.

The Association offers our tenants a voucher towards opening an account with the Credit Union that
covers the set up costs and provides an initial deposit. If you are interested in joining your local CU,
speak to your Housing Officer.

Remember – unlike the wrapping paper and tinsel, 
the debt cannot be thrown away. 
So start preparing NOW.

Fortunately it was not one of our tenants but it should serve as a reminder
that not controlling your dog, letting your dog roam unsupervised and
not clearing up itsmess is a clear breach of your tenancy agreement. Not 
only can you be fined butclearly,the courts are viewing such anti-social 
behaviour as a serious breach of the tenancy agreement and are prepared
to evict persistent offenders.

MAKE SURE YOU ARE NOT NEXT

Remember – if you want to keep a dog in your house you MUST;
• get the Association’s permission first 
• ensure your dog does not cause a nuisance to your neighbours
• make sure that your dog is properly supervised and controlled when 

outwith your house or garden
• AND - ALWAYS, ALWAYS CLEAN UP AFTER YOUR DOG

Make your dog happy...
... be a responsible owner

Tenant evicted for refusing to clear 
up his dog’s mess
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Universal Credit is coming 

The Department of Works and Pensions (the DWP) has confirmed that North Lanarkshire will be one of
the local councils included in the next phase of the national rollout programme. 

What does this mean for you?
For most people already claiming benefits, including Housing Benefit, probably not very much at
the moment 

BUT...

From 9th March 2015 if you are a new claimant, single and aged between 18 and 60 (and 6
months) you may be affected by these changes.

If you meet the criteria and have to make a new claim for benefits you will be applying for Universal
Credit and this will include the new HOUSING ELEMENT that replaces the old Housing Benefit.

If you qualify for help towards your rent, this Housing Element will be included
in your total benefit award and, unlike Housing Benefit, will be paid directly to
you, not the  Association. Plus benefits will only be paid into a bank or Post 
Office account. As such, YOU will be responsible for ensuring that your full
monthly rental payment is made on time every month.

It will also be your responsibility to make your claim for Universal Credit and
the Housing Element and to keep the DWP advised of any changes to your 
circumstances, including your rent charge.

Unfortunately the Association will be limited in the assistance it can offer you with making your claim
or chasing up payments. Under Universal Credit however, the Association can help you to open a basic
bank account or credit union account to enable you to receive payments. We can also offer advice and
support with your online application for Universal Credit via our successful AFTAR project.

More information on Universal credit and applying for benefits is available on;

• www.gov.uk/universal-credit
• www.northlanarkshire.gov.uk
• www.moneyadviceservice.org.uk
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Surgery Times 
– To April 2015 

*Due to the temporary closure of the Isa Money Centre for refurbishment we have had to 
unfortunately cancel the surgery scheduled for the 25th February.

We have always tried to have 2 members of staff at the surgeries – one from Technical and one from 
Tenancy – so that we can answer any enquiries you may have about your house or your tenancy. 
However, this is a considerable drain on our staffing resources every month.

The surgeries have not been particularly well attended and it has been decided that from April 2015 the
surgeries will be held every 2 months. We will notify everyone of the new venues, dates and times of the
surgeries from April and put the information on the Association’s website within the next few weeks.

Elaine Lister,
Assistant Chief Executive

PLACE TIME DATES
COMMUNITY EDUCATION CENTRE 9.30AM THURSDAY 26th FEBRUARY
MAIN STREET, HARTHILL to 10.30AM THURSDAY 26th MARCH

SHOTTS HOUSING OFFICE 11.00AM THURSDAY 26th FEBRUARY
162-164 STATION ROAD, SHOTTS to 12.00PM THURSDAY 26th MARCH

ISA MONEY COMMUNITY CENTRE* 9.30AM WEDNESDAY 25th MARCH
MUIRHOUSE ROAD, MOTHERWELL to 11.00AM

COLTNESS COMMUNITY CENTRE 10.00AM WEDNESDAY 11th FEBRUARY
280 COLTNESS ROAD, WISHAW to 11.30AM WEDNESDAY 11th MARCH

NEWMAINS HOUSING OFFICE 10.00AM WEDNESDAY 11th FEBRUARY
10 MAIN STREET to 11.30AM WEDNESDAY 11th MARCH

JIM FOLEY COMMUNITY CENTRE 2.00PM WEDNESDAY 11th FEBRUARY
65 JOHN STREET, to 3.30PM WEDNESDAY 11th MARCH

In the last issue we confirmed that we 
are going to continue to hold our
monthly surgeries to April 2015. These
are intended to make it easier for our 
tenants living in areas further away from
the Association’s office to meet with 
staff, report repairs or discuss any tenancy
issues they may have.

If you wish to make use of this service 
the dates and times of the surgeries are
detailed below for your information:



M A R C H  2 0 1 5               W I S H AW  &  D I S T R I C T  H O U S I N G  A S S O C I AT I O N              PA G E  1 6

Website
Don’t forget, for the 
latest Association
news...log onto 
our website
www.wishawdha.org.uk

W&DHA Newsletter is the Association’s way of keeping in
touch with it’s Tenants. We value your input, so if you have
any questions to ask or points to make, then contact us at: 
Wishaw & District Housing Association, 55 Kirk Road Wishaw
ML2 7BL Tel: 01698 377200 Fax: 01698 358712 

Useful Telephone Numbers
Text Messaging Service: 07529 777345

Scottish Power Emergencies:   0845 272 7999

Transco (Gas) Emergencies:     0800 111 999

Scottish Water Emergencies:  0845 600 8855

Police: Emergency 999             
Non Emergency 101

Wishaw & District Housing Association: 01698 377200
Out of Hours Emergencies: 0800 999 2520

Opening Hours:
Mon-Thurs  9.00am - 4.30pm 
Fri 9.00am - 4.00pm
Closed for lunch: Mon-Fri 12.30pm - 1.30pm

assoc@wishawdha.org.uk @WishawDHA

This newsletter is available in any language or
format you require. Please contact the office 
for details.
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This FREE service offers residents of
Wishaw and District Housing Association
access to basic and essential computer
skills to meet all levels of ability. Advisers
can give help with:

• Computer Basics – Getting on the 
Internet, Creating a CV, Job 
Searching skills.

• Computer Learning – Learn at your 
own pace and at a level to suit you. 
courses available for people with no 
knowledge onwards.

• Computer Help – One-to-one sessions
covering a range of issues such as
making benefit applications onwards.

You can pick up or improve your 
computer skills at these friendly computer
learning workshops OR at individual one
to one sessions. 

The workshops are run by advisors from
the Citizens Advice Bureaus and are
funded via the Association’s 
AFTAR project. 

Workshops and one-to-one sessions 
are held;

Every Wednesday 10am – 12noon
at

South Wishaw Parish Church Hall
East Academy Street

WIshaw

For more information on what’s
on offer or to book into a 

workshop call; 
Robert on 01698 376767 or

John on 07948 702 231

John Stevenson,
Housing Operations Manager 

Computer
Learning 
for Residents


